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1. System Overview

1.1. System components

1.1.1. The door locks

1.1.2. General Lock Features

When a guest occupies a room, their complete privacy is insured by extracting a deadbolt. The
deadbolt can only be retracted from outside the room with the (metal) Emergency Key (for locks with
cylinders), a keycard with authorized deadbolt override,

Both the deadbolt and latch bolt can be retracted by use of a keycard authorized for deadbolt
override. If no deadbolt override is assigned to the card, the indicator on the outside escutcheon, just
above the card insertion slot, displays a yellow light when the card is inserted

1.1.2.1. Deadbolt override

A keycard can be authorized to override the deadbolt. Certain User Groups can be pre-defined to
always have Deadbolt override. For Guest Keys it is also possible to set Deadbolt override as a tick off
item in the Common Door list box. This means that the card is able to override the Privacy function (unlock
when door is dead bolted).

The lock can always be opened by pressing the inner handle even if the deadbolt is extracted. This
serves as an emergency exit

A new guest card automatically locks out the keycard of the previous guest. This is accomplished by
assigning a start time to the card. When the card is issued, the system writes the present time onto the
card.

Employee keycards work in parallel with the guest keycards. The employee keycards also are valid
only for a specified amount of time. However, it is usually for a longer time than a guest keycard.
Employee keycards are normally issued for access to one or several sections of rooms, depending on
the hotel's needs, but keycards for bellboys can easily be encoded to allow access to individual rooms,
like guest keycards. Employee access keycards do not override guest keycards and therefore do not
affect a guest's access
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1.1.2.2. Cylinder for Mechanical Override (Optional)

Most locksets may be equipped with a mechanical cylinder operated by the metal Emergency key
(EMK). This cylinder will withdraw both latch and deadbolt when operated, and represents a dual
independent emergency opening system, totally separated from the electronic lock controller.

1.1.2.3. Common Doors

Common Doors are typically perimeter doors, garage, health club, pool, VIP floors etc. This access
is assigned automatically when the keycards are issued based on the settings in the System. Up to 32 of
these Common Doors can be specified in the BIS Software.

Access to Common Doors is given in addition to doors that are specifically selected when the
keycard is issued and up to 32 Common Doors can automatically assigned to a keycard when it is issued.
For example, all Guest keycards might automatically include access through exterior entrances and
parking

1.1.2.4. System Events

The BIS system keeps a constant log of every computer transaction. The log is recorded to the hard
disk. The log may be recalled from computer memory at any time by running a system event report.
Reports may include every computer entry or may be limited to a given room or a given user. Logged
data are time of event, name of operator and details about the command issued.

1.1.2.5. Lock Modes
Locks can be set to operate in 2 different modes.
Normal Mode—the door is locked and unlocks when a valid keycard is withdrawn.

Passage Mode—the door will alternate between locked and unlocked whenever a valid keycard is
inserted

1.1.2.6. Time-control
All keycards include a start and expiration date

1.2. RFID card encoder

It is used for reading and writing cards

RW-69
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2.

1.3. Hand held unit

The Hand held unit brings information from BIS database to the locks when the system is started for
the first time (configuration and initialization) and brings information from the lock to BIS when you want
to see the information of the lock.

1.4. BIS Software

The software can be installed on any PC running Windows 98, 2000, NT, XP, Vista, Win 7, Win 8,
Win sever 2003, Win server 2008,Win server 2012

1.4.1. Hardware requirements

Most common brand PCs that meet the requirements for Windows98, 2000, NT, XP, Vista, Win 7,
Win 8, Win sever 2003, Win server 2008, win server 2012can be used

1.4.2. The requirements for the PCs OS are:

Windows 98/NT/2000/XP/Vista/7/8/10, win server 2012
Before software installation

Closing UAC is necessary before installing be-tech locking system, otherwise you will get an error

while running the software, and then you can not use the software. Please see below to close in Win 7
and Win 8.
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21. InWin7

71 Microsoft Office Outlock 2007

Press “Start” in the Win 7, you
see the screen as below, and then
Microsoft Office Word 2007 type “UAC”

Documents

Microsoft Office Excel 2007

Mhcrosoft Office Visio 2007
Pictures
Caleuiator
Music
Games
Computer
Connect To

Control Panel

Devices and Printers

)
ﬁﬁ Photolmpact X3 Default Programs

l, Sony PC Companion 21 Administrative Tools *

- Help and Support
i q] Motepad

a WiRRAR <
5 FastStone Photo Resizer

» Al Programs
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Control Panel (1)
¥ Change User Account Control settings
Documents-(2) m———————
Action Center
com.mitel.uac] Change User Account Control sethings

A
b

& icon You see “Change User Account
: ; . control Settings”, click it

Microsoft Office Outlook (7) g
= part 1/,

i=4 Did you get my invite?

i Get 400+ Microsoft Office Templates with Your OmniPage Upg...
il part 217

i=4 Save on Nuance Software Upgrades and New Products!

+- See more results

A % | | 4 Shut down | » |
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Choose “Never

Mever notify

2.2. Win 8

2

|.'(_—- (%) = 1 B CortoiPasl s Ui dccounts and Faenly Satiy o Lsir Acenuiits I

Eertal Panal H
s Mzke changes 1o your usar account

Marmge rour credectiah
i Wiake channes t my aceaunt i 90 ssttings
Crumte s prrzmord e ik

Marage your fle ancrypbicn
cortficate:

W Shaige o dccount e

W Chooge your ook type

W Corfigure sdemnced user
profilc piopates
Change Ty e ternent
vanables

o Mot recommended. Cheose this enly if you need to

Choose when to be notified about changes to your computer P
notify”, and
User Account Control helps prevent potentially harmful programs from making changes to your computer. « "
§eli mie more sbout User Account Control settingd press OK ,
Always notify reStart yOUI’
= | == Never notify me when: Computer.

Programs try to install software or make changes to
my computer
1 make changes to Windows settings

use programs that are not certified for Windows 7
because they do not support User Account Control, f

F7 S 1w velts

| e |1 T s |

User Accounts.

bede
Locat Account
Admiristrats

Choose whan 1o be notified about ehanges o your computer

MNoify me oy whn apps fry bo make chenges to my

computer ldefmlt]
. ‘Windaws

semings

M Fscommenden If wou use tamiin apps1ad visk
farmitir viabikis.

Plasar nekiy

o |

Cemced

W Family Selety

Choose “Never notify”, and press

Version 2019

“OK?”, restart your computer.

Page10 total 90


Graphic (eSSL)
Rectangle

Graphic (eSSL)
Rectangle

Graphic (eSSL)
Rectangle


Choose when to be notified about changes to your computer

User Account Centrol helps prevent potentially harmful pregrams from making changes to your computer,
Tell me more about User Account Control settings.

Always notify

Never notify me when:
& Apps try to install software or make changes to my
computer

® | make changes te Windows settings

@ Notrecommended.

Mever notify

3. Software installations

Find out Be-tech installation “exe” file and double click.

Welcome to the Install Shield Wizard . .
for BISHotel v5.7 Double Cll?k the file and
prepare to install

The Installshield Wizard{TM) will help install BISHotel v5. 7 on .
your computer. To continue, dlick Mext, Click Next

< Frack Mext = Cancel
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Extiacting Files
The contents of this package are being extracted.

Please wait while the Instalhield Wizard extracts the files needed to install BISHotel
V5,700 your computer. This may take a few moments,

Installshiel

< Back I Mext = I Cancel

i Ssiec:i_ the language for this installation from

Lo the choices belaw.

Iﬁg

K. I Cancel |

BISHatel w5, 7 Setupis i:répalir(g.thﬁ Installshield® Wizard,
which will guide pou through the rest of the setup process. Please
walt, c '

Customer Information

Flease enter your information. h‘i I

Please eﬁler_-_l,loui narhe-,andlhen’ame:oﬁ the company for whorm pou wark,

Uszer Mame:
II__-IotE!

Company Mame:

JInH.

[ristallS hield

< Barck | Mest > I| Cancel |

Version 2019

Choose language of the software

Enter the use name and company name.

Click “Next”
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‘Welcome to the InstallShield Wizard for BIS
Hotel System v5.7

The |nstall5 hisld® \Wizard will install EIS Hotel System v5.7
on your computer. To continue, click Hext,

< Back I Mest » Canicel

4 Y 4
’ { Fleass dhoose the instalation folder.
Path:

InstaliShisld Wizard oy N .
: ote:

Choose Destination Location Dircctories:
Seleci felder where S etup will ingtall files. I :ﬂ Libraries “~
i | bede

Setup wil install BIS Hotel S__l,lstem 0.7 in the lollowing folder,

For OS Win 8, please install the
software locating in other local disk
except C:, otherwise that would be
some little problem when you run
the software. The problem is
caused by the security level of Win
8, not by BIS software.

Toinstall to thiz folder, clck Mext: To hstallto a different foldes, click Browse end
anather folder: .

Destination Folder

C4Program FilesBe-Tech Browse... I

< Back || Mexts " Cancel i

Instalizheld

Chooze Dezstination Location

Select falder where Setup will install files,

Setup will install BIS Hotel System v 7 in the follawing folder.

Tainstall to this foldsr, click Nest. Toinstall to a diferent foldsr, click Browse and select
anothier folder.

Lrezhnabion Folder
o1
InztallShield

Caricel |
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Setup Type
Select the Setup Type to install

Click the type of Setup vou prefer, then click Mext,

£ Typical  Program wil be installed with the mast comman aptions: Fecommended for
most users. '

€ Compact  Program will be installed with minimurm required options.

“'ou may choose the options you want to install. Recommended for advanced
uzers.

IrustallShield

< Back Nest > Il Cancel

Select Components

Chooze the camponents Setup will install,

Select the components wou want toinstall, and c:learthn_e components wou do not t-'yanf [{a]
install.

- Description

EIS Hotel Systern. Either
Micrasoft SOL Server or
Microzoft Access can be uge

Space Required qn D: 25088 K
Space fiailable t;n D: BEZE1440K
IrtallShield
< Back Eamej |

Select Program Folder

Flease select a program falder.

Choose “Custom”

And

Click “Next”

Setup will add prograrm icans to the Program Folder listed below. ou may bwpe-a new folder
riame, or gelect one fram the existing fc‘uIE!E;'['s lizt: Click Mest to continue.

Pragram Folders:

E sizting Folders:
(i ity
Accessones
Adrninigtrative Tools
DriverGenuz2013
freeinme

M aintenance
hicrosaft Office
Office 2003
Openffice.org 3.4

IrigtallShigld

< Back . Eam:ej |

Version 2019
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InztallS hield Wizard Complete

Setup has finished instaling BIS Haotel Spstern «5.7 o your
cormpuker.

Caricel |
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4. Load software

Open file location
_Pin to 5

Troubleshoot compatibility
Pin to Taskbar

Send to k

Create shortcut
Delete

Rename

Properties

If you can’t run the software in QS Win 8, please right click
“BIS Hotel 5.7” and select “Run as administrator”

Select the language belaw for this application:

Select the application language.

| Engl_ish

= The dialogue will not pop up if select “Don’t show this

ar Cancel |

| dialog again”

Dior't show this dislog again

I M5 Access ISQL_S-Er:ved

Database File Mame;

i btlockS7 mdb |

Database Password: (
Blank Fassward

There are two databases available for Be-tech locking
system, “Microsoft Access” and “SQL Server”,
Ms ACCESS is for stand alone computer to issue card,
which is contained after installing the software.

1=
=

m LCancel

Don't shuw-t}'ds-d?alqg again. I I |

Version 2019
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. SQ_L E;Erver _:

Server Mame:

SOL Server Type
(®) 50L Server 2000

Authentication Mode

() Windows NT
User Marne;

Login Pazzward:

Dion't show this- dialog again.l

llacal)

(3 50L Server 2005

(@) SOL Server

Cancel

Operator code:
Operator narme:

Drezcription:

Login pazsword:

Version 2019

Before using SQL severs, you have to install SQL
database first.

SQL database is for multi-computers to issue
cards, regarding to how to run SQL, please
contact us for more information.

Click “OK”, you will see the screen shows as below

If you did not setup the
operator, then you can
continue as clicking “OK”,
you will see as below
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5. Before programming a lock

Before programming a lock, make sure all of the information is ready, such as room types, room
numbers, time sections, emergency cards, staff cards are completed.

5.1. Room type

Setting Operate View Members Handset Guests Cards Dats Help Language

& 0o B ® ® |9 @ .| B8 B

' Reader Check | Members Operstors FD Teminal | Print Wiew Flal.qgin Esit

Al Rooms |

Door Mame ‘Open Dura..  TotalC..  Total Reco,
Al Public doors ' '

.. CleanYacant 0’ . I‘vjﬂh'tlean\iacanw' |:| 'Jj\palatinglﬂ . Eookedﬂ - Dccupiedﬂ . Forhid]

Current Operator: |

g |0perate Wiew Members Handset Guests Cards Dats Help Language

: ® ® |@ @ 8B @
_Robms Crea_ie Operators FD Terminal | Print. Wiew M Relogin Euit

&8 Reader setting...
Onptions setting...

Droor Mame Door 1D -Dpe_n Dwra.. TotalC... Totath_ec:o.

.. CleanWacant 0 . I‘vjnhtlean\u"ac:an'tﬂ' |:| 'Jj\pe(ating'ﬂ . Booi«edﬂ - Dccupieciﬂ . Forbid]

|| Cument Operator: |

Tupe D Tupe Name
Choose the “Type ID” and enter “Type Name”, and
click “Add”
Type D -HET%tpe'i v | Type Mame: [Single 1
Add I midify Delete
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Setting Dperste Miew Members Handset Guests Cards Data Help Languags

& e | £ @& g @ B . B @
- Reader Check | Members Operators FD Temival | Prink Yiew Relagin Esit

Al Fh:u:msl' Single | Doublé’

) Al Booms
i All Public: doors

Daor Mame Doar ID OpenDua. TotalC. ToslBeco|| After adding all  the
‘Room Types”, you will
see the “Room Types”
showing on the software.

.- Clean Vacant 0 . N.Dhtlean\a‘acan.tﬂ' |:| 'ijp&{ating'fl . -Boo.kel:iﬂ - Dccupieciﬂ . Forbid

Current Operator: |

5.2. Create rooms

® & BH_ | B @
: I Operators FD Terminal | Print. Wiew Relogin Exit
H Reader setting...

Cptions setting...

Door M ame Droor 1D -D'pe_nDura... TotalC... Tu:utaIFh_ecu:u.

Exit Alt+F4

.. Cleanacant 0 . I‘\l.nhtlear‘r‘-.-‘acan'tlj' D 'Elparating'ﬂ . Ecu:ixeu:i[l . Dccupiedﬂ . FD:Eiu:I

Current Operator: |

5.2.1. Create guest room

There are two types of room in the “Rooms Create”, one is “All Rooms” which is normally for guest
room or some special rooms that allows specified person to getting in; the other is “All Public Doors”
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which allows all guests and hotel staffs to get in, please find out the “MJM instruction” for further
instructions.

“All rooms” is normally for setting guest room.

Crente Foom Creste Public Door Create |pwist Door Exit |

=8 Lall Hooms

=

Left click “All Rooms” to make the ground color is blue - , and then click “Create

Level”, the “New Building” is created. If you want to create more buildings, return to left click “All Rooms”
to make the ground color is blue and click “create level”. Right click “New Buildings” to delete or rename.

réw%:ﬁ.ﬂﬂnm

"1, but “All Room” is only can be renamed, can’t be deleted.

Left Click “New Building” to
make the ground color is
blue : @ Mew Building
click “create room”

, and then

Create Publc Door Create Inner Door |
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e =
Total 10 [ ,
[Mame Template: 1044 |
| — —
B Start at; i &3]
i Template: 10004 1
A =1
# Start at; 1 =
Hamnes :!Dg
B o 1000
B 1002 100002
1003 100003
1004 100004
1005 100005
1006 100006
1007 100007
= 1008 100008
e oo ;
Apply Caricel |

Room Type

Double

Rename

Version 2019

Create Level | Create Room Ereate Public:Dioor | Create Inner Doar | | Exit
B @MTW‘; y DowrID Floom Type
e Bulding .
g New Buiding 200001 S[nde
B Al Publc cooss A0e Single
200002 Single
200004 Single
200005 Single
200008 Double
200007 Deuble
200008 Double
200003 Double
200010 D auble
| Ceatelevel | Crestfloom = Creste Inner Doar

You can change “Name Template” and “ID Template”

Due to every floor own 10 rooms that we should set the
total number to 10. The door name set to “10##”, the door
~ || ID set to “1000##”, both of their start number is “1”. Click
the Apply button to finish the operation. Follow the above
steps to add all the rooms of each floor.

Choose the room and right click, setup
the room type. You can select all
rooms or one by one.
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5.2.2. Create inner door

The inner door function is normally for some big room which has an inner room. Choose the room
which has the inner room and click to make the ground color is blue, and then click “create inner room

= 5 Al Rooms | Doos Name Door |0 Room Type .
%:W gw Bl 100001 Singls '
iy 3 1002 100002 Singls
BB Al Public doors 1003 100003 Single
1004 100004 Single
1005 100005 Single
1006 100006 Double
1007 100007 Double
1008 100008 Doutis
|| & 1009 100009 Dguble
Tl 1010 100010 Deuble
Bioia m 10001601 Deuble i

[ Ceaelevel ||  CreaeBoom | ihcloor | CrestelneDoor || Eat |

.E " Fooms _ Dioor Mame Door 1D | Public Door
B Mew Building
Mew Building
Public doors
Mew Building

Create Lewvel Create Room Create Bublic:Door Creatednner Dogr |

Geltng DOpersbs Vew Merbers Hardset Guesti Cards Data Heb Larguege
. & k= @ - 8 8
Fendes Check | Members Operkors FD Teminal | Frit View Fehan Est
&l o gk | Dochs
=34 Acomz - Dy Hame Dioer ID DperDuita.  Ted ) Tod Aecd. ! GusdSH TekdGiidss | Faom Tipe Fiodm Glalus”  Bakerss Chang),
; %ﬁ:xgﬂs:z 1 J0000r i Vacart Single Clean Yaeant
-G Publc doois 1z 0w i Vazart Single: [leanvacant
N Hew Bubing 103 10 i Vazan: Single Clean Varan
Mew B Liking | el nanoe n Wazark Fingle Clean azant
EHEms 100 n Wacant otk Clran acan
B Eims 00006 i Wazan: Davbls Clean Vacani
HE Blua(ilves n Yazan: Dokl Clean Vacani
OEme 0on0e i Vanark Davhlz Clean Vacant
HE 1w Rlalile:] i Yapark Dathle Clean"/acani
HEino ioanto n Vapark Dackle CleanVapant
Ol oom {Dantom i Yadark Davbla CleanVacani
B E 20001 n Yanark Single ClesnVacan!
BB oz 200002 n Yanark Single CleanVacant
. 2002 200002 o Wacan: Single ClzanVacan!
. 200 200004 1} Macant Single Cleanacan!
B s 200005 i Vazar, Single Cleanacan|
DB as 200006 i Vazari Diovhle CleanVacsn|
2007 200007 i} Macari Dokl Cleanacant
2008 200008 a Vazan Dioubile CleanVacan!
203 200008 o Wazani Dokl ClearVacsnt
amn 20010 o Wacant Dokl CleanYacant
A0 20 i Vacart Dokl Clean Vacan!
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5.3. Create Members

Click “Members”, choose “Member Management”

Setting Operate f‘-_a’iewl Members 'IHgndset Guests Cards Data Help Language

Member Management =
@ % : =]k m. o =
Reader Check | Mer . Assigh Operator ink Wiew Felogin  Exit
= o © Change Password
[roior Hame Croior 1D Open Dura... Tt

i ildir

| Bl 0 B 1001 100001
] Mew Building . =

- B All Public. doors = E 1002 o

[ New Buiding = 100003
‘.. 5 New Building ! i 100004
2 Nember Manpagemen

Cperale Yew Lods

oW @ @
| Check | Pet Wew | Close

| &2 4 Eremgeroy Cars Marker Hame ManbeiCodn  HemhatHo | St Time Teriding.  Cadin
£ 2l ot
<& Al Tenipniay Candg

There are three items in “member Management”

All Emergency cards, All staff cards, All temporary card

5.3.1. Create Emergency cards (Master key)

Operate View  Cards

O @ H . @

heck | Print Wew Cloze
ﬁmt_kimbemam tember Code Member Ho | Stal Tme T_en'ninalinu. Card Mo . . «
g Right Click “All  Emergency
GHAITempo  craats Marrker
pere od Cards”, you will see the options,
Renaie

and then click “Create Group”,
‘new group” is created. The
cards in this group can open
locks freely, without any
limitations.
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2 Member Mangagement

Create the members of “All Emergency

A window will turn up, now the window
to fill in the member
information. After all the information has
been registered, click the Apply button to
finish the procedure and click the Cancel
button to return to the system. Follow the
above steps to add all the members into

Operate Wiew  Cards
e | @ BB
Check  Print Wiew Cloze
;—;@AII Eﬁ;rgenc}'.“[.::a:ﬂ.s. _||M;|;1tergame T Mgn:bgr E:;J;E Mernber Mo | Start Time Ter_|;1ina__tin_g.\. _Ean:_lr».lo_"
@.NE Create Group |
@ Alf Create Member

| Delete Del )

Renarme
= Create Members E]
tember 5 etting
Total number: [21 | =
b ember rame template: lDEI#ﬂ !
Start #: |1 |:
tember code template: lEIEIEIDEIEIEIEIﬂﬂ |
= Cards”
Start #: |1 |v
Membgr I ame kd emnber Eqde requires  you
2 nom 0000000001
£ ooz 000000002
the system.
Apply ] ’ Cancel

Version 2019
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%) Member Mangagement

Operate Yiew Cards

. @ | @ +| B
. Check | Print  “iew Claze

= @ All Emergency Cards Mermber Marme tember Code Member Mo | Start Time Teminating .. | CardMNo
- e By £ oo 00000000 1
i 2l e Gl £ ooz 0000000002 2
: ﬂ Mew Group
=] @ All Temporary Cards
- fE Mew Group

Notice:

Every Member code template is the unique and it is a sign of member. So before the adding, please
assign the code template to every member by a plan.

5.3.2. Staff card

7 Member Mangagement

Operate  View Cards

e @ @ .
© Chack  Pint View Claza

=88 Al Emergarcy Cards Menmber Hame Mernber Cads MemberMo | Time Section | Warkna Time | Woerking Days Pubic ...

i ""ﬁs”e‘”ﬁmw £ oo £0C0000003 3 Motdasigred  lmvalid Irvelid Staff cards are normally for

= @R Al staf Carke 2 oong ooogooond 4 Mot&asioned  Invalid lrwalid

e £ o5 000000005 5 Mot dssigned vl Irveelid h mpl in the h |

= ?%T’jxgzsa'd* £ ouoe O0o00s 6 Motéssioned  Invalid Il the employees in the hotel,
like house keeping, it is
controlled by time and Door
numbers.

Only 50 groups of staff card
number can be recognized
by door lock.
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5.4. Time card

Time section is use to analyze the work time. Only the corresponding work time could be accepted
to open the door. At this case, we divide the Sunshine hotel work time into six sections like this:

Morning shift Middle shift Night shift Morning shift | Middle shift | Night shift
8:00-16:00 16:00-00:00 00:00-8:00 8:00-16:00 16:00-00:00 | 00:00-8:00
Monday to Friday | Monday to Friday | Monday to Friday Sat Sun Sat Sun Sat Sun

Setting Qperaté Wiew Members Handset Guests § Card: ata Help  Language

- . W&ck Zard F2
& e | 8 @& 2
. Reader Check | Members Dperators: FD Terming 5] System 1D Card Chrla]
s o TR Bl Lock Setting Card  Ctrl+L

e

E || Roors o D oior Mame i ChelsT Tatal C...
.E E:z Eﬂ::ﬂ:ﬂﬁ B B 1om % Authorizing Card  Ctrl+U |
E ,.f_-.'pub“,: doorz = 1002 E;E; Terminating Card  Ctrl+B
[ New Building 1003 %2 Query Card Ctrl+Q
3 New Buiding 0 & 1004 oo

Time card menu pop up, Time Section1 is defaulted as 24 hours. Press the Issue button to make a time card
for lock’s time setting. You can set other Time Sections and choose working time 16:00-24:00, click + ,the day
select the Monday to Friday, make all the left time sections like the above procedures

k, "
#2 Time Card

Tirie Sections Time Sections
| Time:Sectiond [Frogrammed] [Time Section2[Programmed)
Wiorking Time Yorking Days Wéarking Time Wwiarking Days
v wy[E] [ s - wo)[=] [
o — [+ Maor ¥ BA—
(U0 e ”'DD:_VIB | Tue '_[EI Y EZ
A0: 00-24:00 & Th : : 7 A
¥ Fi ¥ BR
|i§ﬂ_ Sat (=
lssue ] [ Carcel J
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5.5. Encoder driver installation

Insert the encoder, there will be a window popping up “found new hardware”, you need to install the
driver, if there is nothing popping up, you need to find out device manager to fix the driver installations.

v | o Search Control Panet

View basic information about your computer

Windows edition -

Remote settings Windows 8 Enterprise Evaluation

B \A/
System protection © 2012 Microsoft Corporation. All rights reserved, =. WI n d OWS 8

Advanced sg,:rstem settings
System
Rating: R Windows E(per'lencelndex
Processorn: In’c:eF_[R] Celeron(R) CPU E3300 @ 2.50GHz 2,30 GHz
Installed rmemory (RAM): 100 GB
System type: 32-bit Operating System, x64-based processor
Pen and Touch: Ne: Pen or Touch Input is available for this Display

Computer name, demain, and workgroup settings
omputer narme; test @Change settings
Full cormputer name: test
Computer description:

Workgroup: WORKGROUP
See also ' '

Action Center Windows activation -
Windows Update Windows is activated View detailsin Windows Activation

Performance Information and

Tools Product ID: §0178-40000-00001-AAD4

File -Action View Help
s T E HE ® ESRS
.lﬁ?test

& Audio inputs and outputs

1 188 Cornputer

I = Disk drives

I % Display adapters

(=] IDE ATA/ATAPI controllers

& Key'buards

ﬂ Mice and other pointing devices
E] Monitors

¥ Network adapters

[*
[
b
b
4

er devices

[ i Unknown device

[ @ Print queues

[ R Processors

I ﬂ Sound, video and game controllers.
[ c— Storage controllers

I 1M System devices

[ i Unii.rers_at'SériaF Bus controllers
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File Action View Help
EE L L L
4 dlest Right click

b ﬂ Audio inputs and outputs
18 Computer
b ¢ Disk drives
» ' Display adapters
b g IDE ATA/ATAPI controllers
b & Keyboards '
[ a Mice and other peinting devices.
[ g Maonitors
b EF Network adapters
4 [I5 Other devices

[y
b 15 Ports (COM 8] )
b fm Print queues | Disahle
> [ Processors Uninstall
b %] Sound,video il
b €& Storage contr Scan for hardware changes
& (M System device B
b § Universal Seri Ispeier

How do you want to search for driver software?

# Search automatically for updated driver software )
Windows will search your computer and the Internet for the latest driver softwars
foryour device, unless you've disabled this feature in your device installation
seftings.

“ Browse my computer for driver software
Loate and install driver seftware manually.

Browse for driver software on’ your computer

Search for driver software in this location: :
[ ] 02815 Hotel vs 7\Drivers\RW-41(ACR120) Follow the guidance to find out the

. Include subfolders . RW'41 folder

=5 3 2 z i

| @ Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with thede\ru:e,and all driver
software in the same category as the device.
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I

¢ (=1 [l Update Driver Software - Unknown Device

i

| Installing driver software..

2 Dor't install this driver software
You should chedk your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software chtained from your manufacturer's website or
disc. Unsigned seftware from other seurces may hamm your computer or stzal
information,

(%) See details

File Action

View Help

|

Bl | E&gs

=y Disk drives
L Display adapters

g IDE

ATA/ATAPI controllers

<= Keyboards
a Mice and other pointing devices

QMD

nitors:

Q Metwork adapters
"2 Ports (COM & LPT)
@ Print queues
Processors
I lﬁ Scund, videc and game controllers

b C— Storage controllers
|+ 8 System devices

a a Universal Serial Bus controllers.

CE

ACR120 USB (Proprietary Mode) |

L =L =b B RE =f B &R RE =

L 3 Fiversal Host Controller - 2709
Intel(R} 82801G (ICH7 Family] USB Universal Host Controller - 27CA
Intel(R) 82801G (ICHT Farnily) USE Universal Host Controfler - 27C8
Intel(R) 82801G (ICHT Family] USB Universal Host Controller - 27CB
Intel(R} 82801G (ICH? Fami[)r] USB2 Enhanced Host Controller - 27CC
USB Reot Hub

USB Root Hub

USB Root Hub

USE Root Hub

USB Root Hub

Version 2019

After a while, driver
installs complete, you
will see the encoder
details in the Device
Manager
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5.6. Encoder selection

L

Setting Dperate View Members Handset Guests Cards Data Help
| & | @ | & 2 @ -
| Beader Check | Members Operators: FD Terminal | Pont Yiew

Reader Madel w21 [MSR-100)  »

B2 M5R-100]

Part Ma:

6. Main steps to program a lock (With Cards)

Making a lock accept key cards, there are four key points are required.
1. System ID card

2. Lock setting card

3. Time card

4. Authorizing card

6.1. System ID card (S50)

Setting Dperats  Yiew Members Handsst Guests Dats Help Language

) Check Card F2

2 & o

Members Operators FD Temina [i=] Systert 10 Card CErlE]

a 9

Reader Check

All Fooms | Single | Double | iﬂct iﬂﬁ;ﬂg Card él:r:*é I
: B Lock Car el ——
D @ "i'" HrEDmS:E " Droar Mare @ T Gt CirfeT | TatalC...
HI, E i e B uildin = - 3
: i ] New Euﬂdlni =t 1001 ﬁ Authorizing Card  Ctrl+ U
B @ Al Public doors E 1 W%, Terminating Card ~ Ctrl+B
- Mew Building £ 1003 &% Query Card Ctrl+ O
*E i ew Building '1':":'4 I
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@ System ID Card

Change opening card's sector
& N Oives ® Sector

| what we use for our locking system are 0.1.2
sectors, normally defaulted sector is “0” which is for
New sector E | locking system, “1” is for lift control system, “2” is
spare sector.

Current sechar: lﬂ

Lift Crrent Sectar; | 1 |

® Using for setting the initialized locks
Change systern passwond

%) Mo 1 Yes It needs to be selected as the lock is reset or the
lock is newly installed.

Sustem password: | |

® Reset system password (need to restart)

Confirm passwiond: | |

- _ The system returns to Be-tech’s password.
[]zing for setting the initialized locks

[]Feset system passwu:urd [_nseu:l to resiarl_]

E lzsue ﬂ [ Carizel

Mot ztill change system pazsword.

Change: opening card's sechor

® Mo ) ¥es
Enter 6 digits system password _

and click using for setting the initialized locks, and
then click “issue”.

Current sectar:

Mew sector:
Lift Curment Sector: Note:
1. If you just test something of the lock,
Change system password please do not change the system ID,
Mo ' @ Yes otherwise the cards can not be used
anymore in new software.
S yatem passward: 2. lssuing a system ID card with changing
: r password is normally for the hotel that has
Confirm pazsword: [
_ been completed already.
'-'?iﬂﬂ for sefting the inifialized locks | 3. The previous cards without changing
system ID can not be used to open the
[ ] Fieset system password need to restat] doors in the same hotel after new system
| |zzue | | Cancel ID is set.

Mot ztill change system pazsword.
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Card Informakion

Card Infarmation |

Card Tope: Syztem D Card
Card Ma: Motk zzued

lssuer 1D Ik piowr [ zsuer (D
|=zued Time; 2011-03-2514:31:18

Click “OK”

[ IjK ]’ Cancel l

Information

Click “OK”

Information

5

1 ;' The handset must update system password, because the system passwaord changed.

oK

Click ‘OK”

2 System ID Card

Change opening card's sector

&) No (es

Current sectar; IU

Mew sector; |f=

Lift Current Sectar: I'l

Chatge suztem pazzwond

B Mo 1 Yes

Syztem pazsword: |

Canfirm password: |

[] Using for zetting the initialized locks

[ Reset systemn pazsword [need to restart)

[ lzzue j [ LCancel

System passwiord has besnicharged T times.

X

Velolull ZUTI

If you already changed the password, you will see red

words saying ‘SiSIGHNDASSWOIGINESI DECHICHENGEaNl

", it means you have already changed the
password for 1 time
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Explanation of System password: Software, key card, lock, and hand held, their original system
password has been set; we call it “***password”. (However, clients no need to know what the
original password is).

Why we need to change the system password?

Due to there are so many clients all over the world, all locks are with “Be-tech password”, they are
not safe that we can open all doors as if we keep a general card, we have to issue a new system ID card
to change the system ID, then new system is no more “ *** password”. The system ID is changed, and
all relative components must be matched with system ID so that the whole system is working.

6.2. Lock setting card (S50)

Lock setting card is used for setup lock’s information, such as lock number, lock memory, motor

parameter.
Setting Operate Yiew Memberz Handzet Guest: Card: Data Help Languag
& @ \ & g @ .| @
Reader I:hec:kI tembers Operators: FO TerminalI Frint - Yiew R elogin
Al Rooms | Single | Dauble|
=t IFlcu:-ms Doaor Mame Diaor 1D Openl
Ei] New Building 7 TR . : :
- o = it | ne room, right click and fin “lock
! pNEF“iu”dmg E B chockin —_ Se ?Ct one room, right click and find out “loc
& B Al Public doars DIE  Check-out setting
o] New Buiding —
] New Buiding E Lock Seling...
E: 5 \rh Authorizing Members..  Cel+U |
LIE  Delete Del
[F: Rename
E Room Status +
;.L.— Change Batteries...

[ 1 S R 0
Eﬁ B2 ® Lock memory
Lock Mermony . : It is used for setting up staff card and access records’
Total card number: & ] amount. Total card number is for staff card amount, the
Tatal record rurmbes: 414 defaulted value is 50.
Motar Params : ® Motor parameter
ot lenoks |5 ¥ e, It is for setup mortise parameters, no need to change
Reversed length 160 v| MSEL them.
Open duration: 3 v: Secfz). ° S tt
Other Optiong etto passage
[] Setto passage Passage means the lock won'’t lock automatically
#5 latchbalt Al .
S B ) after unlocking.
[] Reset datalusing for setting the initialized lacks)
= - - ® Set to latch bolt alarm
ave lssue Cancel
| ot selecied doars 1 _ Latch bolt alarm is for avoiding door does not close

well. If latch is hanged, lock will sound “Be, Be.......
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® Reset data (using for setting initializing locks)

Reset previous records and data, such as access records, guest SN, staff card amount.....

T
Card Type: i_u:uc:k Sething Card
Card Ma:: Mot [ssued
Door Mame: 1001
Do 1D 10000
s Cioor Horrne: Brack You can see all information before you issue the card
Public Droar: Morn Public Daor
Fiatated Length: 160MSEL]
Feversed Length: 1E0[MSEL] Click “OK” to issue card.
Open Duration: J5ecs)
Tatal Cards: al
Total Records: 14
Reset Data: Mo
Card Ophions: Mot Passage
Latchbolt Alarm: &larn
lzzuer D m
Izzued Time: 201 3-07-20 00:19:16
aF; .Qancel,

Scan the lock with lock setting card,
green light and 1 beep from the lock
means lock ID is set to the lock.

o Lock Setting Card issued, please take out the smart card.

Note: If you have 100 rooms, you have to issue 100 times lock setting card, because every door with
different room NO, we have to issue different cards to set up different rooms. However, 100 times is not
meaning 100 cards, you can issue the lock setting cards with only 1 card. For example, you already
issued the lock setting card for room 000001, and then take the card to scan the door, 1 beep, green light,
setting is OK, and at this time the room is 000001. To setup room 000002, we can use a new card or the
000001 lock setting card, after issuing, the door ID would be changed as 000002, at this time the lock
setting card is 000002. And then scan the door, 1 beep, green light, setting is OK, and the door ID is
000002. Even though the previous ID is 000001, after scanning the ID 000002 and the door will change
into ID 00002
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Lack Mermary

Total card number;

Tatal record number:

50

CE

b4 ator Params
Fitated length:
Reversed length:

Open duration:

160 v| MSEL
160 v| MSEL
3 vi Sec(z).

Other Options

[ Set to passage:

| lzsue

[#] Set ta latchbol dlam

O F!;aset cia.t_a[usihg for getting the intialized joc:ks}

| i Cancel

Total selected doors 22

If you use handset, you can select all rooms and
click “locking setting card”, and then click “Save”, you
will see all rooms have been set.

6.3. Setup lock’s time with Time card (S70)

LA
" )

Setting Q_peraté Wiew Members Handset Guests

& @
. Reader Check

g2 @

Members Operators: FD Termina

2

- E New Building
=-E All Public doors

o] New Building

Draor M ame

_ Emm

1002
Bl 1003

Cards Data Help Languags
Check Card F2

System |D Card Ctrl+|

i Chrl+L

Lock Setting Card

o

g [+

Cirf+T

Tire Card Tatal C...

. Authorizing Card
ﬁ Terminating Card  Ctri+B
@. Quei}r Card Ctri+0

: mnai

-

Time Sections

| Time Section[Programmed)
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: : il wied
00:00-24:00 W Tha
i Fii
Wi Sat
I lssue || | Cancel




Tirne Offzet{ming)

_E:ard Infarmnatian

Time offset is the time you would spend to get to the room
after issuing Time card.

; Eérd'T}lpe:
Card No:
Current Time:

Nzzuer D

issued'.Tin’re:

Time Card

Mat |zzued
TAA0/201312:1%:42 BM
01

2013-07-20 001342

o Time Card issued, please take out the smart card.

oK

Version 2019

Note: The time in the card will not move. You
need to scan all of the locks within 10 minutes,
otherwise, you need to re-issue time card.
Green light and 1 beep from the lock mean
Time is set to the lock.
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6.4. Emergency cards (S50)

Emergency cards: it can open the door without any limitations.

Setting Operate  Yiewd Membersg Handzet Guests Cards Data Help Language

& 9 | ot = .| @8 @
 Feader Check | Me % Assign Uperator Nt Wiew Fielogin  Exit
Al Fioems | Single | Daul Change Password
D @.ﬁ.IIHnums g Door Mane Draar 1D Open Duwa..  TotalC..  TotalRe
5 5] Wew Building 1 . i -
B New Buiding B 1001 100001 s 51 414
El @.ﬁ.ll Fublic doors L0z 1._DDDD2' Slsac) S0 41_4
™ B New Building B 1003 100003 ISec] 5] 414
e Building B 1004 100004 3[5ec) 50 414
' B 1005 100005 3Sec) 50 414

Operate: Wiew Cards

: g m . @
: I:hec:k Print “iew Closze
E| @%Er:nergéncy Cards tember Mame bember Cade: tember Mo Start Time:
------ ew Group : e :
0 T T 1
El @.ﬁl[Stal‘f Cards Ctri=E
------ @ Mew Group

------ @, Al Termparary Cards

Update card No.: if the software is newly

Drate Lifit installed without any data, so the option is
chosen as default. After issuing, there will
From: | 7H922013 [l 12:00:00 &M s be a card NO.
Ter | 7HS/2014 [ 12:00:00 AM £
Card Options
i_lpdate card Nﬁ
[ ] Date Limit
lzsue | I| :Eéncel
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o Open double-lock, yves or na?

Cancel

o Paszage, yes or no?

Yes

Cancel

_E:ard Infarmnatian

; Eérd'T}lpe: Emerger‘u:_l,k-lfan:i

Card Mo Mot |szued

i-i;:uﬁ:ier- Marne: 0001
-Haolder No: 1
; Eérd-ﬂipfiu:uhs: DFEH.Ei‘CIL]HE-jDQk‘,N ot passage mode
Start Time: 1243041899

Terminating Time: 123041899
zsuer 1D: o1

Issued Time: 20130719 23:33 20

0K Lancel

o Emergency Card issued, please take out the srmart card.

Version 2019
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Operate Wiew Cards

e | @ ©)
j Check | Frint: %iew Cloze
E‘ 9 All Er;narggnl:y Lards Mermber Marne Member Code: Member Mo Start Time Teminating Ti.. Card Mo
E é’ﬁat;:“nag’j =3 & ooy 00000000071 1 427592023
______ &2 New Group L 8 ooz 0000000002 % 427592061
...... @ Al Temporay Cards || @0 & 0003 0000000003 3 427532068

After issuing the cards, these cards are able to open door.
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6.5. Staff card (S50)

Staff card is normally for house keeping. To setup staff card successfully, you have to setup the time
section, and authorizing information.

6.5.1. Setup Time section for staff cards

Operate: Wiew Cards

: $ m . . @ Right “Click’
. Check | Pint  Wiew Close
E‘ @%Emelgency Cards tember Mame Member Cade Member No  Time Section Working Time Wworking Days
------ e Group : . ; ;
8 - . e 4 Mot dzsigned  Itnvalid: Irvsealicd
E @A"Staﬂ Cuds 8o T StaffCard  Ctl0 | NotAssigned  Invalid Irvvalid
------ 3 New Group £ _ % e ;
ﬁ""“-" Temporary Bards & DDEI._@ Autharizing... [ Hot Assigned  Irivalid Irwealid
= ; 7 Mot dssigned  Irvalid Irvealicl
Time Section
Time Section] [Programmed] v
00 == 00 w| | HR W Sun
Man - o o
0 |- DI w| = @ Fue This time section is already set in time card.
; = i
[oooozeon | ?":d
: Ll
i Fri
R Sat
| OK | | Cancel

The Staff Cards of the selected members must be authorized ag,am if

changing Time Section,
Are you sure to change it?

o The Staff Cards of the selected members must be authorized again.

QK
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Operate Wiew Caics You can select all
: ol staffs to setup the
- Check | Print View | Close time section if they
- — — — — —_ areinasame work
Eﬁ AllEmergency .Lfards. Membizr Mame ‘Member Code Member Mo TimeSection  “Working Time Working Day section
C e 0 Mew 3 5 == s :
-g ﬁt;f“,:a;g?p £ oot oo00D00004. 4 Tire Sectiorl 00002600 Al Dags
e ! £ noos 0000000005 5 Time Section? 00:00-24:00 A Days
- o New Group e . ; ; ;
i g Al T'lem]:uclurary _tan:ls g DEH?B EIEIIJIJEIUDBUE E T}l‘ne ,SecFi_:c'nT D.IJ:DQ--M:E!D. .&!I Days

o £ ooz 0000000007 7 Time Section]  00:00-2400 Al Days

6.5.2. Issue “Staff card”,

Date Limit

Fiom: | 7/16/2013 @~ 120000AM

T | 71672014 @~ 120000AM

Public Doors

[¥] Update card No.

[] Passage mode

[} Can open double-lock

[l Can enable Temporary Card

lssue |

The Stai"F-C_ards_u-f the selected members must be authorized ag_,ain if
changing Card Mo, N )
Are you sure to issue card?
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_Eard Infnrmatim

Card Type: Staff Card
Card Mo Mot [szued
Holder Name: 004
Halder Mo 4
P(Ji:uliu: Door: Llnai:ulias to open
Card Dptions: Cannat oper double-lock Cannot ena
“Start Tirme: FABLZM S
Teminating Time: 7A6/2014
lssuer D: Urikniowr Issusr 1D
Izzued Time: 2013-07-1E6 00:26:20

o Staff Card issued, please take out the smart card.

o The Staff Cards of the selected members must be authorized again.

| UOperate Yiew Cards

e | @ ©
. Check | Print iew Cloze
& &l Emergency Cards Mermber Harns Member Code Member Mo Time Saction  wWorking Tre SWarking Diags Putlic Do, Start Time Tarminating Ti...  Card Mo
T D Mew Gi 3
@ﬁst;:\p&:gzp & Q oong 0000000004 4 Time Section]  00:00-2400  AllDays. CamnotD..  7/16/2013 7H6/2014 427243605
® & Now trowe &8 s 000000DI05 5 Time Section]  00:00-2400  AlDays: CamnotO..  7/16/2013 7116/2014 427249666
& Al Temparay Lo || S £ 0008 0ODDOODOOS. 6 Time Section]  O0:00-2400  AllDays CamnotO...  7/16/2013 7H16/2014 427243634
8 ooy 0000000007 7 Time Section]  OD00-2400  AllDays CamnotO..  7/16/2013 712014 427249701
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6.5.3. Authoring staffs

Right click and choose “Authoring.....

L Operate Wiew Cards

i Eheck Frint Vlew Elose
E‘ 4l Emergency Cards Member Mame Member Code: Member Mo Time Section  Working Tme  “Working Days Public Da...  Start Time Terminating Ti..  Card Mo

---;&-Néw Group

&1 Staff Cards 4 Time Section?  00:00--24:00 Al Daps Cannot 0. FA6/2013 THE/2014 427249605

m Hew Group 5 Time Section1  00:00-24:00 Al Days Cannat 0. 7A16/2013 FHE/2014 427249686

. -8 Time Section!  00:00--24:00 AllDays Cannot 0., 7/A16/2013 7He204 4272496594
@ All Tempeeary Cards = ; : 2 2 iz 4 £ X

7 Time Section!  00:00--24:00 AllDape Cannot O... 7642013 THES2014 427249701

Rename

Daoi Mame Do 1D 4

1001 1000071

2

Mo Builing 1002 100002 If you want to authorize
e 13 staff 1 to open new
1004 100004 o _ _
[ B 1005 100005 building 1, just click new
1005 100006 building
1007 100007 .
1008 100008 If you want to authorize
E“ml 100003 staff 1 to open some of
010 100010
2001 200001 the rooms, so you need
[v] [ 2002 200002 to select the door name
i -.4-' 200003 _
200004 L as you want on the right.

| QK _I__:anu:oei |

Total selected members 1 Total assigned doors 22

The Staff Cards of the selected members must be authorized ag,am if

changing authorized information.
Are you sure to change it?

Ok Cancel
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Then, go back to “All rooms”, choose all rooms and right click, find out “authorizing members” and click, you
will see the members under the rooms, it means the one can open the room.

| Cancel

Tatal selected daore

However the staff card can’t open the door right now, ever though you have issued the card, so you
need to issue authorizing card to scan the door, after that the staff card can be used. Please find out the
authorizing card.

6.6. Authorizing card (S70)
20—

Setting ‘Operate Miew Members Handset Guests ‘Cards Data Help Language

FReader Check | Members Operators FD Terminal | Print  Wiew Relogin  Exit
All Rooms | Single | Dauble|
3 Allﬁoqms - Diaor Marme Diaor D OpenDura.. TotalC..  TotalReco.. Guests
ﬁz: gﬁ::g::g: & E 100001 HASec ] 50 413 i
) G &)l Public doors i 100002 ISec &0 414 ]
1 e Building E i 100003 H5es) 50 414 ]
P 2 E 100004 F5ec] 50 414 0
| 100005 I5ec 50 414 ]
o 100008 F5ec] 50 414 i
] 100007 HSec 50 414 ]
N 100008 FSec 50 414 ]
1Mnnng ASer | 50 414 a
&= Check-in Ctri+G 50 414 i
I : Check-out 50 114 i
: 50 414 i
-, Lock Setting... Chri+L 50 414 o
] 50 414 0
L | g Delete Del 50 a4 u
| | b 50 414 0
BE kit 50 414 0
. Room Status b 50 414 1]
i — 50 414 ]
Change Batteries.., 50 14 0
E: Change Guest Serial Mo... B0 414 0
Vers . _ Default Public Doors... 50 414 i} Page44 total 90




Click “Issue”, and take the card to scan the door,
after that staff cards are able to open the door.

1 _ E-_ahcei

- Total selected doors

6.7. Assign member (Operator log in)

You can setup operator’s permission

Setting Operate Elmlg eth:*éI'ngrd_sEt Guests Cards Data Help Language

& g B [ |

Feader Check | el S ass e iEEiEl 1 Wien Relogin  Exit

Change Password

Create Operator
Delete Del

G roup Mame 'D.Bscriptic.m
Permizsions..,
Properties

Select Al Chrl+A
Refresh =

8 Print

Close.

Operator Code Operator Mame Description
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Group code: i |

Group name: | |

Description: | |

Group cade: i |

Group name: |GM |

Description; | 1 |

Dpsiate

L@ | @

Print | Close

Group Code 'Gmup.f»i-ame 'I.:).ssc'r.iptio.h

ool G i

Operator Code Olperatar Mame Descrption
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Operate.

@ | @

© Print | Close

'Gmup'ﬁoéla

'Gmup.N-ame

Create Group I

 Create Operator

Delete Td |

Permissions...

 Properties

-I.:J.esc'r.i!:tiolh

Operatar Cade

Operatar Mame

Dezcription

jjbai'ainr.'tqdl?:
j]be;'ainr.ﬂame:
Diescription:
Login password;
Confim passward:

aK

j]ba'ﬂnr.'tgdlj::

j]bef'aiur.ﬂmne:
Description:
Login passward:

Confim passward:

|m'

kelly

|GM1'

EEET

EEET

aK

=

Version 2019
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Operate

@ | @

* Print | Close

G roup Code 'Gmup N-ame -I':J.ese-l.iptiolh
A GM 1

U@a{atq'r Code Operator Mame Description
&m elly Gh1

Set the permissions of operator.

DOperate:

&

*Print | Close

Group Code Group Hame 'I-:).esc'r-iptidh

oot GH

- Create Group
Create :':f}pveracton-

Delete

Pra_pe:t:f,s
'E[|i_iarate_'r Code Operator Name Description
&0z don FO
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Lo [ EE Shaff Card
L[ &R Temporary Card

B ﬁl Guset Manage
v 3 FD Termiral
v @8 Check Out Card

w7 1] System 1D Card

i Lock Setting Card
[~ B8 Locking Card

According to customer’s requirement, you can set the permissions of the user.

%

Cancel

After setup the operators, you have to enter operator code and login password to access software
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® No permission

Operator code:

Operator name:

Description:

Login pazsword

Lancel |

You can operate all of the options in the software.

Oparate Wiews Member Handee! Gueste Cards Data Help Latiguace

& ol g @ © |gm. 0@

Feader Check | Membsie Operatoi: FD Tamingd | Print Yiew Relogin  Exk

Droan Mame: Diewee 10 Openlwa . TotlC.  TotdRecoo Guest SN Takal Guzsks Foom Type: Aoom Staeus B

E] Mew Buiding

100001 Az L) 4 n Vacn! Sngle CleanYazark
1onmz Ages) 1] 414 n Vacent Snge Clzanazart
100m: HAzez) 5 14 ] Vacohi Snge Claan Yazant
onn Asez]) L] 114 ] Vaczhl Srigle Clraniacart
o0ms HAse] 5 4 i} Wacan Douile ClzanVazart
100006 Asen) 51 414 ] acon Dauale: Clanacart
10007 Ales) &l 414 1] Vacont Dauile: Clanbasart
100008 HAsez] L) 14 1] Wacont Dauile ClarnYazart
100 HAies) o 414 ] Wacen! Dol Clean Yacart
1o HAdez) 5l 14 1] Wagen! Doiale: Clean Yacart
Tmmom Hiem] il 14 I} Yagem| [l Clean Yacart
200001 Hieo) 5 114 i Wacenl Sng= Clean Vacart
202 o) 51 114 i Maan) Snge Clean azart
200003 Ysem) 5] a4 i Nacenl Gnge CleanWazart
200031 e =] 4 i Macen! Snde Clan\acark
20015 Haee) 51 414 0 Nacenl Gnge CleanVatart
20006 Hhec) 51 14 o Wacani Digual= CleanVacart
200007 HASec) 51 4 o Wacenl Diausle Clean Yacart
200008 A=) 51 4 o Wacenl Diguale Clean Macart
200003 HAdec) 51 14 o Wagen| Dol CleanYacart
20000 A3 51 414 i} Wacan! Dol Cleanacark
200000 e | 51 14 o Wacent Dauble Cleanacart

Version 2019 Page50 total 90


Graphic (eSSL)
Rectangle

Graphic (eSSL)
Rectangle

Graphic (eSSL)
Rectangle


® With permissions

Dperator code;

Operatornane:

D escription;

Login pazsword:

Cancel

When you enter the operator that with permissions, so you will see there would be some options you can’t
run.

Setling  Operale Wiew Members Handset Guest: Cards Diafa Heb Language

e k) @ . a a
FO Temingl | Frint  Liew Relagin  Exit
gl 2o Do IDy OpenDuz.  TetalC..  TotalReco. GuesctSH Tetal Guest: Heoom Type Foom Stabue
FE :e“ gUIEI"ﬂ 100001 A5ec] B0 414 a Warant Sindle Cleanacant
@ sl 100002 Ases) £ i1 a Wasant Sirgle DlesrMaoant
] Mew Buiding 100003 35z o 414 i) Wacant Sinde Clearn/acant
100004 Amen] =i} 414 a Warant Single CleanWarant
100005 3Sez] B0 114 o Wazant Deuble Clezn zcant
100006 3i5ec] ] 414 a Sacart [Dcuioke Cleanacant
ooy Amen] =1] 414 a Wararit Dovile Clearn VY acant
100002 3[Ssc.j B0 114 a azant [ euile Cleanzcant
100003 SiSs:.] g0 414 1] Sacart [Diouike Cleanacant
100010 A5e] 1) 414 a Warant Doubie Cleanacant
10001001 o=t 1] 414 o Wazant [ouibls CleanYecant
200001 3l5ec] 0 414 a Sacant Sindle Cleanacant
200002 Fmec] =i} 414 a Wazant Sinde Cleanacant
200003 3Sez] B0 14 a azant Single CleanYacant
200004 3l5ec] 0 414 o Sacant Sindle Cleanacant
200005 A5ec] A0 414 a Warant Sindle Clean W acant
200008 3Sez] e 414 0 Wazant Deuble Clean zcant
200007 3l5ec] 0 414 a Sacant [iouike Clean™acant
200002 A5ez] =1 414 u} Warant Diovinle ElearnVacant
200009 3Sez] e 14 0 Wazant Deouile Cleanzcant
200070 3l5ec) 0 414 o “acant Dol Cleanacant
20001001 A5en] =1 414 a Warant Dolile Cleanacant
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7. Issue guest card

Setbng  Dpeiate Miew Membsrs Handeet Eueslé.gad; Daa Help Language

& e g $ m. @
Readsi Check | Memizers Opzators FD Teming | Frint o View Reiogin - Exic
AlFoons | Singls | Double |
£ [ &l Roows Dieer 10 OpenDina . TatedC . TetalRecn . GuestSH TotalGlests  Foom Type Fionm Stans
; Mew BLildi
S 100001 d5e=] 60 #4 o Vacar Single. Dl Yozt
i 100002 HAec) 50 14 0 Weranl Singls Clear Yacart
- Al Puble dor !
= Mo B 1000 A=) K 414 9 Vocart  Singh temvmsi  Make sure System D,
% Mew Building 100004 Aes] 50 414 0 Vecant Singls Clean Voot i i
> 10005 Hez] K0 114 o Vacant Dauble Cloar Yasant lock setting, Time,
10002 H5ec] a0 N4 a Wacant [euble Clean Yacary
100007 HSac] L 14 a Vzcant Daubls CleanWazant 171
100002 ] 50 a4 ] Vasant Doubls Cloan Vazart authorlzmg are done,
100003 EE 50 na 0 Wzcant Doubls Clazn Vacary .
Joamo Tl o ma o Vet Dot mvee  dOUblE  click the room
10001001 Hsec) L 114 ] \zcant Daubls Claan Vaost )
200001 F5ec) A0 114 a \arant Single Clean Vacar number n the SOftware,
000z H5ec) L] 44 o \acant Singl= Clesn Varst
200003 H5an L 4 o \arant Single Clasn Vars ou WI” see UeSt Card
200004 A3ec ) 50 44 ] Werant Singls Clear Wanart Yy g
200005 Hzes) a0 14 ] Warant Single Dl Yanary
200005 H3ec) 50 M4 ] Vecant Doublz ClearYacart screen as below
200007 e 50 14 0 Vecan! Doubls Cloer Yozt
200003 5o 50 44 0 Werant Doubls Clem Yazart-
20003 ASec) 50 14 0 Werant Doubls Clear Yacart
20000 AGez] 50 14 [} Vacant Doubls Clean Yacart
2000001 oo 50 414 [l Vocant Double Claar Voot

Sélec:_ted Rooms

Croor Mame Door 1D Guest SN Total Guests ‘Roorm Status
1001 100001 0 Wacant Clean Yacant

You can set the valid time of the
guest, and click “Issue”,

Guest Indes: | Guest] w l

| Card Information |

] e Public Daars:
=1
F20/2013 B i‘l 2:29:08 &M

#20/2013 v [12:00:00 PM

.Staying Craps:

i

bl
| [

!
Arrival Time: !
|
|

7
7

i
i

Departure Time:

1
i

‘Holder Detailz

(@) More ] Marual
Guest|D: W
Guest Hame: Sex Married

Hatisrnaliy

Diate of Birth [ 12/30/1829 [ | Placeof Bitk

10 Dimcimisnt N ams: 1B Drecument o,
Contact Sddress:

ZipCode: E-bdail:
Telephione o Fautde:

Farmark:

¥ | | Check-n Exterid Chigckaoat

todity Confirm | LCancel

Tatal selected roomfs} 1 Tatal guestfsj 1 Operataor
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Card T_l,lpe: Guest Card
Card Ma:: Mot lszued
Guest 1D Hone
Guest Mame: Mone
Guest SM: 427595503
Guest Indew: 1
Dioor Hame: 10m
Dioor [0 100001
inne; Doors: Unalbe to apen
- Public Door: IInable to open
“Start Time: 7419/201311:53:00 P
Terminating Time: FA202M I 125000 PR

Card Ij'pfion&: Cannot open u:iu:uul'aie-'luc:iq
NssuerD: 01
|zzued Time: 201 3-07-2000:31:43

Ok

o Guest Card issued, please take out the smart card, Guest card is done, then take this card to the
corresponding room, try to open the lock.
Green light and 1 beep, motor run from the
0K lock, so you can push the handle.
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8. Back up database

When all of setup is done in the software, backup the database is necessary.

E_etting Operate _Eiew Membierz ngju:iset Guests Eard‘s

Data {Help Language

& o

Reader Ehe&k

g &

&

Members Operators FD Terminal

Prir

i
=y

Hew Building
Hi] Mew Building
= All Public doors

: =] Mew Building
“o ] Mew Bilding

Droor Marme

B 1001

=l 1004
& 1005

E%%JDDE
1007

Dizabled Records
lssued Records
Access Records
Booked Records
Authorizing Records
Operating Records

Backup Database

Save i} | L BIS Hotel v5.7

A5 e-::_]

100005
100008 A5ec)
100007 e

v @ % =@

B MNarme

'-"'Eg' | Custom
TFocntplacey |4 Drivers
LI Help

| Language
2 btlocksT

Libraries

Cormputer

LA

Metwork

Version 2019

Date modified
7/15/2013 8:51 PM
7/15/2013 B:51 PM
7/15/2013 8:51 PM
7/15/2013 8:51 PM
741972013 7:58 PM

Type

File folder
File folder
File folder
File folder
Microsoft

[iloci>7

50
50
50

It is necessary to back up the
database to another place,
such as another computer or
USB storage, in case that the
computer is broken, you can
get the back up in other
place.
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9. Software registration

Normally, there will be user register in 30 days after you install the software. In that case, you need
to have the software registered; so please send this user code to Be-Tech for a registered code.
Otherwise, you can’t use the software anymore out of 30 days.

Note: The user code will be changed when close it and re-start. Different user code is required
different registered code.

User Code: 8138 | — 1378 | - 735 — BMB |

Feqistered Code: | | = | | = | | — | |

If you want to have the software registered after software installed, you can click “Help” and
“Register”, then you will see the “User register”

gétting Operate Yiew Members Handsst Guests Cards Data] Help} Language

a8 9| 8 @ & @ [

. Reader Check | Members Operstors FD Teminal | Prnt Vie Website ¥
AllRooms | Singls | Double| =
Bl Bl Baoms

anBk ) Dioior Mame Dogor 1D Open Dura..  Tatall
Bi] Hew Building

5 New Building 100001 Hsec) 6D
All Public doars o Sier] 50
M Mew Brildina 100003 3[5 EC_] (51|

User Code: 8138 | — 1378 | - 735 — BMB |

Feqistered Code: | | = | | = | | — | |
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10. Hand held Unit

Blue wire for PC, black one for lock
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10.1. Hand held Unit profile
10.1.1. Function

Hand held unit is used for setting lock, and audit trail the information, it will make you more
convenient to setup the lock, if you have hand held, and you no need to issue lock setting card,
authorizing card, and time card.

10.1.2. Before Using

First, before using hand held, make sure SID card, all the rooms and members have been setup.

Second, our handheld is available for Win XP/VISTA/7/8/10, window server 2012
10.1.3. How to open and shut down

Turn on: Press "* " about 3 seconds. After one "beep", the LCD shows entry window meaning that
handheld is on.

Turn off: Press "*" about 3 seconds. After one "beep", the handset is off.
10.1.4. Manu of the hand held

When open the handheld, there is a Be-tech logo, Press "OK" key in entry window, and then follow
the indication to enter the correct password and press "OK" key for logging in, you will see 8 options:

® Change password of handset (change pw of handset)
Communicate with PC (communicate with PC)

Setup system password (setup sys pw)

Setup lock's information (setup lock’s info)

Check lock's time (check lock's time)

Adjust lock's time (adjust lock's time)

Check lock's battery (check lock's battery)

Download lock's info(download lock's information

10.1.5. Hand held operating steps for programming door lock

Driver installation---handset settings---Setting information

Please follow the detailed instructions to make all of the steps done as below.

10.2. Driver installation
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Connect the handheld to the computer, and find out the “communicate with PC, there will be a
screen pops up.

§ . File  Action View Help
e HEE HE & 2SS
& Computer Management (Local | a 2 test _
a ﬁé System Toolk b ﬂ Audin inputs and outpurs
] Task Scheduler I+ 188 Computer

o &l Fvent viewer I = Disk drives Merz fictionz. 4
I [4i] Shared Folders i e, Display adapters
I+ % Local Users and Groups| I+ g IDE ATA/ATAFI controflers
1 (%) Perfermance b = Keyboards )
d Device Managaer B ﬂ Mice and other painting devices
o 5 Sterage ) i+ B Manitors
= Disk Management o ¥ Metwork adapters

I+ Gy Services and Applications

T o

i {E‘I Print cueues

v 3K Processors

& Sound video and game controllsrs
¢ €3 Storage controllers .

o g .S_ys'tem:devicei

I § Universal Serial Bus controllers

4 ﬁ test
i ﬂ Audio inputs and cutputs
[+ 78 Computer
b+ g Disk drives
B, Display adapters
4 IDE ATA/ATAP controllers
= Keyboards
A Mice and other pointing devices
E.l Menitors
E Metwork adapters
ulb Other devices

» T3 Ports
[* @ Print
PR Proce  instal
[+ Iﬂ Sount
s C— Storag Scan for hardware changes

b M Syster :
[F i Unive ¢ :

7

=

h: &7 = 57
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i@ Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

“ Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for dl'i;u_er software in this location:

| D:\BIS Hotel v5

Include subfolders

“» Let'me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category asthe device, '
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Select the folder that contains drivers for your hardware.

4 || BISHotelv5.7
1 Custom
4 H Drivers
5 i RD-05
L. Ro-08
| RW-26D

<

Folder: | RD-08

—

Browse for driver software on your computer

Search for dl':m_er software in this location:

| | BABIS Hotel w3 M Brivers\RD-08

Include subfolders

“» Let'me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category asthe device, '
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The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date.

E USB CH3T2/CH3T5.
Cam

Action  View Help

e LT

Version 2019

] & “fest

- § Audioinputs and outputs
» (8 Computer
b = Disk drives.
i+ B Display adapters
= IDE ATA/ATAPI controllers

¢ P4 Mice and other pointing devices

» B Monitors

I @ Network adapters

b 15 Ports (COM & LPT)

b i Print queues

I R Processars

b 4 Sound, video and game contmﬁe:s.
13 e— ‘Storage controllers

;o8 System devices

5 § Universal Serial Bus controllers
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10.3. Options operation
10.3.1. Change password of handset (change pw of handset)

Function: The default password of handset is blank. After changing password of handset, users
must access to handset with the correct password next time.

Operation: choose this option, press "OK", enter a new password, press "OK", confirm the new
password, press "OK", done.

10.3.2. Communicate with PC (communicate with PC)

Function: setup the handset on PC such as setting time, querying information, deleting date and
SO on.

Operation: connect with pc with appropriative line, and then choose this option, press "OK", done.

And the LED will show “Waiting for communication...... ”, if connection is faulty, it will show
“connection failure”

10.4. Handset setting

Make sure handset is communicating with PC and showing “Waiting for communication...... "Then go
back to the software, find out the handset, select “handset setting”

Setting Operate View Members | Handset JGuests Cards Data Help Language

; Setting Infomation  Chrl+W - -
a o | g (J sctnoiions @
FReader Check | Members Opg=s : . Relogin Exit
: - 7 Handset Setting =5 %
All Rooms | Single | Double
E' "H'Z":'""S Crovar Mame Croar |0 OpenDura..  TotalC... - Total Reco.
i - EE Mew Buildi 1 :
P MRk B W B oo 100001 3Sec) 50 414

3 HandSet Setting

HandSet Time: | |

Swatern Time: | 742011 V_| 1:59:24 P $|

[ ] Peset intialized system passward

[ Set Time ] [ Get Time ] [deate 5F ] [Qelete Datal [ LCancel ]

Operation Skakus
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10.4.1. Set time

Set up handset’s time

ests Card: Data He

Information

E . @&

: b =
View  Helogin | l; hange handsst time succassfully.

- DoorlD GuestsN | T

andSet Setting

HandSet Time: | |

System Time: | 31472011 | 21412PM (3]

[ | Reset intialized system password

E :E-et'i'ime. i ’ Get Time ] [_ﬂp-:iai:e SF ] [_E_eieie Dai:aJ [ Cancel J

Operation Skatus

10.4.2. Get time

Check handset’s time

[ERENEL [nformation |£|

i I
F;ﬁ & \%) Read handset time successFully,

Miew

| Total Rec.. | GuestSt

3

:frig_'._:HandSEt Setiing

‘HandSet Time: |2Eﬁ1’ﬁ§1 414:15:38 |

Systern Time: | 3/14/2011 v | 21545PM ¢ |

[ IR nlasétjn}tiali?_et_l g}istem pazsword

| SetTime || GetTime | | UpdateSP | | Delete Data | [ Cancel |

'Ope_ra.tipn SI:'a'tju.s |

Version 2019 Page63 total 90



10.4.3. Update SP

Update handset's SID as software SID, it means that the handset must have the same SID with
software, if their SID is different, the key cards issued for encoder could not open the door

=t [Fuestz
]

L
: : “%) Update systern password successfully,
| Frint i ' )

Information

84

= — : Total Rec... | u'st'-
% HandSet Setting

HandS?Eet Tirrie:

20110314 141538

Swstern Tirne:

| 31472011 | 21B30PM 4|

= Fﬁaset intialized syztem pazsword

| SetTme | [ GetTime | [ UpdatesP | [ DeteteData | [ Cancel |
lOperatiu:un Skatus

10.4.4. Delete data

Delete the old data of the handset, it will take about couples minutes.

w

& 0

= 2. Dio you want ko delete handset data?
Frint i

| L Yes 1[ Mo ][ Cancel J

T | ohal Rec...
% HandSet Setting

Gues

(%]

HandSet Time:

Svztem Time:

| anan2011 | 21656PM 4|

[ ] Feset initiglized spstem password

| SetTime || GetTime | | UpdateSP | | DeleteData | [ Cancel |
Eiﬂﬂlﬂ_t‘atiunﬁt:ﬂtus

0%
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# HandSet Setting

HandSetTime: | 2011-03-14 14:15:38 |

System Time: T v| ztrosrM 4|

[ Reset iritialized spstem passward

[ Set Time ] ’ Get Time ] ’ LlpdateSF' ] [,DeleteData_J[ Cancel l

Operation Stakus | - T
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10.5. Setting information
Make sure handset is communicating with PC and showing “Waiting for communication......

It is used for writing information from the software to handset. Before write handset, make sure all of
the rooms information is done, such as room information, authorization information.

10.5.1. Correct room information

Room information must be set as below; otherwise you can not see the rooms when you are going
to write the handset. (Please find out the settings in BIS Hotel 5.7)

Doar Marne Droor ID OperiDuwra..  TotalC.. Totd Reco] GuestSM Total Guest:  Room Type Roorn Status Batteries Chang. .
: 100007 3l5ec) 50 414 427396500 1 Single Occupied
100002 35ec] Al 414 0 Wacant Single Clean Yacant
100003 JSec] i} 414 0 Wacant Single Clean Yacant
100004 ASec] Al 414 i Wacant Single -Clean Yacant
100005 Gec] 50 414 ] Wacant [rauble Clean Yacant
100006 AGec] 50 44 a Wacent Double Clean Vacant
100007 35ec] 50 414 a “acant Double Clean W acarit
Jonons 3[5ec) Ll 414 i} Wacant Double -Llean Wacant
100003 3[S'ec.] 5 414 Il Yacant Double Clean Yacant
100010 5ec] a0 44 il Wacant Double Clean Yacart
1000100 AlGec) 5l 414 i Warant Double ‘Clean Vacant
200001 AGec] 50 44 a Wacant Single Clean VYacant
200002 JGec] 50 44 a “acant Single Llean Wacant
200003 3(%ec) a0 44 a “acent Single Clean Vacant
200004 dl5ec] a0 44 [t} Wacant Single Clean 'V acart
200005 5ec] Al 44 0 Wacant Single Clean Yacant
200006 Sec] L2i] 414 0 Wacant Double Clean Yacant
200007 Hsec) 50 414 0 Yacznt Dauble Clean Vacant
200002 ASec] 50 414 e} Yacant Double Clean Yacant
200003 3Sec] &0 414 0 Wacant: Double Clean Yacant
200070 Abec] 50 414 i Wacent. Drouble Clean Yacant
20001001 3(5ec) a0 44 1} Yacant: Double Clean Yacant

10.5.2. Correct authorization

Authorization information must be set as below; otherwise you can not use the staff card to open the
door. (Please find out the settings in BIS Hotel 5.7)
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10.5.3. Write handset

Then you can set information to handset.

|5 Seting Intamation

Sefting Operate  Wiew  Members Guests Cad: [ata Help Language

Chri+W

I @ 2 : a
Feader Check | Members Om > Queylnformation  Curl<R Relogin - Exit
i T Handset Setting Cirle S
Droer Mame Doer 1D OpenCura.. TotalC.. TolalRsco.. GuestSH Tetal Guest:  Foom Type Roern Statuz
W E 1o 10000 FSec] 50 a4 427588502 1 Sindle Oecupisd
BB 100002 Jsec] i 414 il Wazant Sihde Ciean Yacant
. 1003 100003 ASec) 50 414 o Wazant Sinde Clzan Vacant
1 B 1004 100004 H5ec] 50 414 0 Yaant Side CleanVacart
H B 1s 100006 A5k 50 a4 il Yacart Diouale Clean Yacant

= Operate Type Select

%) Locks ) Lifts

When you press “OK”, you will see all rooms on the left, basically, we choose all room and move

»
them to right, so you press “ »

3 Set Lock Information

= Door Mame' | Door (D | CoorMame | Doar IO
| New Building || B8 1001 100001 '
Mew Building || B8 10m_ g1 10000101
---H#] Al Public doors B 1002 100002
B Mew Buiding || =5 s i
] Hews Buildi -
EIIES || B 1004 100004 .
B 1005 100005
& 1008 100006 |
El 1007 100007
Bl 100e 100008
=] 1009 100009
B 1010 100070 |
B 2001 200001 |
Bzom_m 200001
& 2002 200002 |
Bl 2002 200003 =
2004 200004
2005 200005
3 || B 2008 200005 _
& e x| o7 200007 ]
% Back [ Mewt > ] [ Cancel J
Total Select Rooms 0 | Operation Skatus

“* } ”
If you want to choose only one room, press
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3 Set Lock Information

a..

] "HUU'TIS Door Mame Door 1D | || Door Name oo 1D
New Building || BB 1pm 01 10000101 B 1o 100001

] Mew Building 1002 1nnnnz [

-] II Public dn_u:ur_& 'IDDS' 100002

G New Bulding || B9 0 100004

- (] Mew Building 1005 100005

‘ 100006

100007 s

100008 =1

100009

100010

200001 S

20000101

200002

200003

200004

200005

200008

200007

200008 )

44 Back: [ ﬂe:-:t b5 l [ LCancel

Total Select Rooms 1 Operation Staktus

Press “next”

3 Set Lock Information

-: Al Booms Dioor Mame Dooor [ Dioor Mame Cioor 1D [
5] Hew Building Bl 101 100001
5] Mew Building 10000101

All Public doors
— R 100002
B Mew Building
100003
100004

“ ] New Building
100005

100006
100007
100008
100009
100010
200001
20000101
200002
200003 =
2004 200004
2005 200005
2008 200005
& 2007 200007

ELE

B2

<4

=
&

- Back | [ ﬂeﬂt £ ] [ Lancel ]

Total Select Rooms 22 Operation Status
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10.5.3.1. Time sections setting

Press “set”, there is many time sections you can set, it is like the “time card”, choose “Reset guest
information” if locks are newly installed. And other two options depend on requirement.

3| Set Lock Information

Time sections setting
Time Section working Time Wwiorking Days

T2 00

Other Dptions oot
Sel
[]5et to'passage Set to latchbolt alam
[] Fieset gusst information
[ << Back l [ Mest > ] [ LCancel

Total Select Rooms 22 Operation Status

10.5.3.2. Blacklist setting

If some card is lost, in that case, you need to choose the lost card, and take it into right, and that
card can not be used as all the information is transmitted into the locks. Then, press “next”,

Card T_l,l!:le Card Mo Door IB Holder Nam! Card T_I,I!:ne Card Mo Halder
@ Erergen... 352428280 onm |
ot Cad 3 Az |
%, Staff Card
@ Staff Card 353428387 0004
‘@ Staff Card 353428378 000z
@ Staff Card 334416583 oooz
< ! £l g [
Total Blackhistz: 0 ’ Set Conditions.... ]
[ << Back l [ Mewt 3> ] [ Cancel ]
Total Select Rooms 22 Qperation Status
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Set Lock Information

Elacklist setting:
Card Type | Card Mo | Dioor 1D | Holder Ham Card Tupe LCardNa | Halder F
@ Emergen.. 353428280 0o
‘Q Staff Card 353428965 ooo2
@ Staff Card 353428393 0oo&
@ Staff Card 353428387 0004
Q Staff Card 353428378 0oo3
@.Staf[ Card 334416583 ooo2
. l Do ol wank ko wribe handset?
» hand
& ™ [ wes | [ Mo ] [ Cancel ] i =
Total Blacklists 0 [ Set Conditionz. . ]
[ < Back ] t Mext s> ,] [ Carcel ]
Tokal S.elect-Raams 2z Dperation Stakus

% Set Lock Information

Version 2019

Blacklist setting:
Card Type: | Card Mo | DoorlD Holder Mam Card Type Card Mo Halder
Erergen,.. 352428280 ool
Q Staff Card 353428963 aonz2
@.Staff Card 353428393 0005
@ Staff Card 353428387 noo4
@ Staff Card 353428378 0003
ket Card 334416583 0acz
e & 2 == ]
Total Blacklists: 01 [ Set Condtians... ]
[ << Back ] L Mext = J [ ‘Cancel ]
Total Select Rooms 22 Operation Stabus _ 4%
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Blackhizt setting:

Card Type Card Mo Door D Holder M: Card Type Card Mo Haolder FE
@ Emergen... 353428280 0o
Q Staff Card 353428969 ooz
‘@ Staff Card 3034283493 an0s
(@ Staff Card 353428287 noo4
‘? Staff Card. 353428378 ann3
@ Staff Card 334416583 nnnz

S— %
]

Tatal Blacklistz: 0 [ Set Conditiohs....

[ £ Back ] I Mest »» l [ Lancel ]

Total Select Roors

14 start

Opetation Status 0%

e mRsT

When you see “write handset successfully”, all the information of the hotel has been transmitted in
the handset. The next step is going to set up the locks.

10.6. Program the lock with handset
10.6.1. Setup system password (setup sys pw)
Function : Setup/change system password of the lock.
Operations:

Insert the USB-Mini USB wire, then go in front the lock, there is Mini USB socket at the bottom,
connect handset with lock, then choose “ setup sys pw”---- “OK” ----“1 beep, green light” comes from lock,
setting is successful. Then move to “setup lock’s info”

10.6.2. Setup lock's information (setup lock's info)

Function: setup/change lock's information including lock's memory, motor's parameter, authorizing
staffs, blacklist and so on.

Operation:

Choose “setup lock’s info”, press “OK”, you will see enter lock’s No., in that case, you can enter
the locks’ No, and press “OK”, the lock’s No. is with 8 digits, the ahead 6 digits is same as “Door ID” in the
software, and the last two digits are for inner door, without inner door is “00”, for example, if you want to
find out the door ID is 100001 to set, the Door ID in the software is 100001, there is no inner door in this
room, so you enter 10000100; if there is one inner room in Door ID 200002, then you can enter
20000201 to find out that room No. And then, press “OK”"----“1 beep, green light” comes from lock, done.

In another case, once you see “enter lock No.”, keep pressing “OK”, you will see all the rooms;
find out the corresponding room, press “OK”----“1 beep, green light” comes from lock, done.
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10.6.3. Check lock's time (check lock's time)

Function: Check lock's current time.

Operation: Connect the lock with appropriative line, then choose this option, press "OK", done.
10.6.4. Adjust lock's time (adjust lock's time)

Function: Set the current time to the lock.

Operation: connect with lock with appropriative line, and then choose this option, press "OK",
confirm the time and press "OK", done.

This is another important step for setting the lock, it is used for setting lock’s time, then choose
“adjust lock’s time”---- “OK” ----“1 beep, green light” comes from lock, setting is successful, if you want to
sure if the time has been set, you can use “check lock’s time”.

10.6.5. Check lock's battery (check lock’s battery)

Function: Check lock's current battery.

Operation: Connect the lock with appropriative line, then choose this option, press "OK", it will
display normal/low.

10.7. Audit trail lock’s access records
10.7.1. Download lock's info (download lock's information)

Function: download the current opening record of lock to handset

Operation: connect with lock with appropriative line, then choose this option, press "OK", wait for a
moment, done.

Connect the lock with handset, choose the option, and press “OK”, it will take couples seconds to
download the information from the lock.

After downloading the information, connect the handset with PC, and choose “communicate with
PC”,

Go back to the software, find out the “Handset”, and choose “query information”, you will see the
screen as below, and them press “OK”.

o Operate Type Select

(=) Locks 7 Lifts

| ok || Concel
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Press “read data”

3 Query Lock Information

T QueryFicom | |_‘§ Temporary Caids | & Staff Cards i| & Access Records

ﬁ Lock Irfamiation | 3 Time Sections " EE Teminating Cards
: Do 10 -~
[ Inne Doar:
: B[] Publc Door
7 ] Passage |
i E Electio-lecking
@ Lock Time ‘
= @5 Memary

i (% Maw. af Staf Cards: |
@ Mau of Aceess Records:
T—J @ Mata
i@ I FiotatedMSELL
@ Reversed Lengt_h[MSELj: |
ﬁ, Open Duration|Secs. ]
Gust
: E Tatd Guests:
= Guest Serid Mo
L &8 Teminaing by Checkout Card =

Curmrent query room name: Brint Gave Carcel

Takal Rooms Read Status

Press “Yes”.

Confirm

\‘.:’) Do you want ko read handset?

[ es J[ Mo J’_ Canicel ]

Notice: Do not move the device or load any other operation in PC when downloading the
information.

After downloading the information, you will see the screen as below, click the room you want, and
then press “Query”,

1 Buew Room T [ 100001 3/16/2011 10:11:43 4M

Eumrentquensroomsane [ Check al Luem LCancel i

Tatal Rooms Select Rooms

F ] 1102 a0
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X
& D Read handset successfully,

information

When “Read handset successfully” pops up, press “OK”, you will see another screen as below,

7 Query Lock Information

_ET'E! Query Room
B 1001 3415/2011 10:11:43 24

(% Temporary Cards || ‘Q Staff Cards || @ Arcess Records |
Lack Infarmation | X Time Sections || 8% Teminating Cards |

b Lock 1D )
{ Door M ame:

e

3 ﬂ_ Passage

£ Electra-lacking =
@ Lock Time

g e

Q . of Staff Cards:

i @ Maw: of dccess Records:

%) RotatedMSEL)
@, Feversed Length(MSEL]:
& Dpen Duration(Secs.:

- Gust
Current query room name: Frint Save

Total Rooms 1 Read Status

[

Lo e w403 A

-

Choose the room and right click the mouse, and you will see “view”, press “view”, finally, you can
see all the information of the lock.

3 Query Lock Information r__”

B% Queny Room

Py I,—., Temporary E;érds JL @ Staffﬂ[;ards " @ Aocess Records |
Wi l Lock Infarmatian | @ Time Sections " ';.R: Termninating Cards |

5..%Lockll3 |

i Door Mame:

% Jg_ Passage
I BH Electro-locking =

) @ Lock Time:

@ Maw of Skaff Cards:
. @ Maw. of dccess Records:

figh Reversed Length(MSELY

: @. Open Duration(Secs )
E!E Gust L
Current query room name: Erinit Save

Total Rooms 1 | Read Status
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3 Query Lock Information

E'% '|‘|'1 T J_@ Termporany Cards || E8 Siaff Cards ” &2 focess Recoids |
i Lock Infarmation | _@.Time Sections || ﬁ Terminating Cards |
E‘m Lock 1D ]

Door {0 100001

i Inner Door: Mat Inner oo

L) Public: Do Mot Public Daar

i = Jﬁ_ Pazsage

. @ Electro-locking

@ Lock Time: 11-03-1510:11:43

£ g P emon

- Maw of Staff Cards: 50

© B Man. of Access Records: 414

EI@- b bt

. [ Rotated(MSEL] 160 i
. [k Reversed Length[MSEL] 160
@ Open Duration[Secz.]; 3

Elﬁ Giust i

Current query room name: 1001 Eririt _ Save .

Tokal Rooms 1 Read. Skatus 0%,

2 start I MFS? L' o e B 1404 A

Notice: one handset can download several locks’ information. But need to view the

information one by one.
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11. Trouble and Shooting

11.1. Run software error

@ Unable to write to Ch\Windows\system32\BTReg57.DLL.

Solution: Close the UAC following”2. Before software installation”

11.2. Encoder is not working

g Device conmects Tailure, please check.

{713

Solution: Check if the driver is installed
Check if the card is put on the encoder

Check if the ecoder model is correct

11.3. illegal card error

@ The smart card is an IHegal card.

Reason: The card’s system ID is different from software’s. Check if the software is changed system
ID. If the software is not changed system ID (as below), the card is ever changed system ID. In this case,
you have to use another new cards.

Change cpening card's secior

(e
Curren: szcton: o _:
Mew sector ]
Litt Cunrent Secior |'I ]
‘Change syatem pasaword

Oves

System passwoid:

Confirm password:

[ Using for setting the Hitalzed locks

[] Rieset spstem passaord [need to restart]
lesue || Carcel |

Mot stil chiarge spstem passwod. |
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12. Emergency solution for lock

There are error indications for our lock; different sound and different light are indicating different errors.

12.1. Frequently errors and Trouble Shooting Guide for Guest Card

Mifare Card Use Emergency Gard
- ummf}m‘i Key to

Sa!em
+'Grange I |ght
1. Create Reset SN Card.
-—--»Bunn it to the lock to
et SN
2. Use Query Card to
mﬁ’r |g;:t. Data fron the
Eﬂ'm“ Correct
One Besp, Errors.
Bl Uranga Light |

Check 17 the
ar Time ara
One Beep.
™| Red Light In Software. Gheck if the
i Time ih‘i’ﬁm‘b Earrsr& is
Correct. \
ssua’ Lmh Gaw and
= OL“:geﬁalj'rgli'lt | Touch it to the Lock.
i to Unlock the Door
T Bosh, Recreate Lock
—- Red Light Setting 0
Flash Twice mim
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12.2. Frequently errors and Trouble Shooting Guide for staff Card
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13. Database type selection

When you login to the software, wrong database type is selected, in that case, follow the instructions
as below to re-select the database.

N
Dpen file location

Pin to Start

@ Run as administrator
Troubleshoot compatibility
Pin to Taskbar / Right click the Icon.

Send to b
Cut ‘
Copy

Paste

Create shortcut
Elé!"ﬁ;i*e

Rename

i

General | Shortcit | Compatibilty | Securty | Details |

&_ BIS Hotel 5.7

Target type: Application
Target location: BIS Hotel v5.7

Target: | "EENBIS Hotel wh, Dbtlocks 7 exe”

Start in: |"D‘:\345 Hotel v5.7"

Shortcutkey: | None

Rur: |Naarmai window

[;f_:mment:' |

| Open File Location |Q1&ngelcom || Advanced...
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Home Share WView
=i e - P o o .
= & cat ! h Ve x | .| ‘ New item 3 Open BH selectan
[l Copy path h X : h | Easy access Edit 22 Select none
Copy Paste Move Copy  Delete Rename Mew FropeHies =t ., A o
[2] Paste shortcut tor tor - folder * ¢ History :E Invert selection
Clipboard Crganize Bl Gpen Select Delete
.l Computer ¢ Local Disk .(D.';l » BISHotel v5.7 ¥ v Search BIS Hotel v5.7 “Setu p”’
-
b i ) i
o I'\!?me Drate miodified Type Size and
I Libraries %] AcsReader.dll 9/6/2008 5:51 PM Application extens...
[ Decuments %] btHandset32.dIl 8/11/2011 235 PM  Application extens... re-run the
< Music B btlocks? 1/8/201312:29PM  Application software,
[E] Pictures 1 btlocks? /E/2013233PM Microsoft Office A... .
?:E Videos @] btmflusb.dil 720/2012 527 PM Application edens... you  will
ol RETH %] btmf1232.0 8/20/2010221PM  Application extens.. see the
@'Bﬂ’a{:d‘r 8/5/2008 9:13 Al Application
1% Computer %] CHa75DLLPLL ST/2005 1200 AM  Application extens... database
- .. ! . .
&y Local Disk (C) ] DogTools32.dil 4/13/20085:40PM  Application extens.. selection.

= Local Disk (D)
= Local Disk (E:)
= Local Disk (F)

Fol

W

11/8/2003 5:55 AM
1/8/2013 3:43 PM

Application extens...

SGL File

8/8/2013'8:33 PM

Configuration sett...

21 items  1item selected 2,11 KB

13.1.

13.1.1. Solution 1

120172012 122 PM

Forget the operator password

SGL File

Please send to us the database, and we will get it for you.

13.1.2. Solution 2

Open the database, find out “Operator”, delete the operators inside the table, and re-create the

operator.

13.2. Forget the system ID that ever set

Please send the database to us via e-mail with a compressed file, be-tech will give you respond

soon
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13.3. Audit trail lock’s information

Each door lock maximum can keep 414 opening records. If opening exceed 414 record then it will
automatically renew the latest record.

13.3.1. Audit trail with Query card (S70)

13.3.1.1. Issue query card

There are total 3 cards need to be issue, because only one card is not large enough capacity to
contain all information of lock.

% Query Card

‘%_-___Tempnrary C_g[f:ls || @ Staff Cards i| @ Access Records |
Lock Information | @ Time Sections || %‘: Terminating Cards |

L[ 8] Electro-locking e
% Lack Time . “ »
& @B Henoy Click “Issue
; € Max. of Staff Cards:
@ ax, of dccess Records:
EI @ fdotar
@, Rotated(MSEL):
-8k Reversed LengthiMSELY:
@, Open Duration(Secs. )
= i Gust
E Total Guests:
g Guest Senal Mo.:
]“' &2 Teminating by Checkout Card

3

[¥] Filter irwvalid datas I lssue ] ’ Query Bebuiid Erint Save

Card Inforniation

Card Infarmation |
Card Tope: Huer Card
ClueryCard Type: iy Click “OK”,
Card Mo Mot |zzued
Izsuer IO 01
|zzued Time; 2011-04-03 171:45:31

Information

1 ) Cuuery Card issued, please bake out the smart card, Click “OK", in about 1 min
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Card Informiation

Card Information |
| Card Type: Query Card
Queny Card Type: B
Card Mo Mot [zzued Click “OK”,
lzzuer [D: |
lzzued Time: 2011-04:03 11:46:55

Information

1 ) Cuery Card issued, please kake ook the smark card,
Click “OK?”, in about 1 min

Card Informiation

Card Information |
| Card Type: Huery Card
Cluery Card Type: E
Card Mo Mot lszued Click “OK”
lzzuer 10 01
Izzued Time: 2011-04:-03 17:48:10

(o ) ow

Information

Click “OK?”, in about 1 min

Take the three cards from A to C to scan the lock. The lock will be “1 beep, green light” after
scanning the lock meaning read data successfully. However one of them is fail, please re-try again.
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13.3.1.2. Read query card

7% Querny Card

L BX)

! (%;_TEIPQD[&I'}' Cards ||

&' Staff Cards

% Access Records ‘

Lock Intormation |

@ Tirme Sections

@{ Terrminating Cards ‘

(Q M ax. of Staff Cards:
o &8 Max, of Aooess Records:
El {3k Motor
@ RuotatedMSEL):
i @. Fieversed Length{MSEL]:

g ﬁ Gust

ﬁ Total Guestz:
. 7 Guest Serial Mo.:
L I~ &2 Teminating by Checkout Card

L

Click “Query”

Filter irvalid datas [ lasue ] [ Huem Bebuild Erirt Save
Query Card
Click “OK”
1 ) Please put in Query Card A.
|‘ Ok J [ Cancel ]
Query Card
Click “OK”
1 ) Flease put in Query Card B,
| O | [ Carncel ]
Query Card
5 Click “OK”
1 ) Please put in Query Card .
|‘ oK J [ Cancel

Note: If one of them can’t be read, the audit trail is unsuccessful. In that case, please re-try again.
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7% Querny Card

! Q Temporary Cards || @ Staff Cards

% Access Records ‘

Lock Infarmation | @ Time Sectons

@{ Terrminating Cards ‘

- Electro-locking

@ Lock Time: 443/2017 1:30:00 Pk
@ bl ermony

: @ baw af Staff Cards: 50

. fg# Max, of Aocess Records: 414

El {3k Motor

(g RotatedMSELY 160

B Rieversed LengthiMSEL): 160
% Open Duration[Secs ] 3

= ﬁ Gust

ﬁ Total Guests: 1

. 7 Guest Serial Mo.: 355146793

. I~ &2 Teminating by Checkout Card

L

[#] Filter irrealid datas [ lssue “; Buemy ;H Rebuild

Erirt

Save

Cancel

| % Temporary Cards ﬂ @ Staff Cards j! &2 Access Records |
| Laick Ffarmation | @4 Time Sections | iﬁ; Teminating Cards |
[ndex Walid Time Walid Daps =
[&] Time Sectiont 00:00-24:00 ALL Days [
(@] Time Section? Irvwalid Irvealid
Time Sectiond Irrvalid [rvealid =
Time Sectiond Irvvalid [realid
Time Section5 Iralid Irvalid
Time Sections v lid Irvalid =
m Time Section? Irvalid I lid
Time Sectiond Irvvalid [rvealid
@ Time Sectiond Irvvalid [rvealid
Time Section1l Irvalid [rvealid
Time Section1 Irvalid [realid
Time Section12 Irvalid [rrealid 2
[0 (. 4 i e & Gl & o it
Start address 0x0050 Tatal nurnber 24
Filker invald datas lzzue ] L Huery ;| [ Rebuild Prirt Save

Version 2019
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% Query Card

EEX

i % Temporary Cards " @ Staff Cards i &2 Access Records
| Liock Information " @ Time Sections | ;%: Teminating Cards
Card Mo Huolder Mame Holder Marne
Start address 0=0100 Active pointer 0=0100 bl &% rumber 7R Total number 0
Filker invald datas lzzue ] L Huery ;| [ Rebuild Prirt Save

7 Querny Card

i Ba Lock Information || @ Time Sections i\—@;ﬁ; _T_e_r_l:qi_r:@iin_g_@_&i_ru_j_sQ

| ‘% Ternparary Cards || @ Staff Cards | & Access Records
_LCad Type Ao | CadNo Holder Name sccese Time | lssuer Code sz )
£@Staff Card 52 354986714 nooz 4432001 11:66:47 &0 01 443 _ '
d‘? Staff Card 51 354986714 000z 443271 1156438 O 4.-‘3_”_'
E@ Staff Card 50 354386714 0003 443211156398 O 43
@ Staff Card 43 354936714 0003 A2 1EE3 A O 43
@ Staff Card 48 354936714 000z 443201115630 4 O 443
@ Staff Card a7 54386714 0003 2N 1EEZEAM O 443
@Staff Card 46 354986714 0003 432N 1EE2T A4 O 43
@ Staff Card 45 54936714 0003 432N 115617 A O 443
@ Staff Card 44 254986714 000z 443211156138 O 443
@ Staff Card 43 354986714 0003 443201 11:5E03 8 O 443
‘@ Staff Card 42 354386714 0003 44321115604 84 O 4435
e e ik EERER S s 3 i Rt i e ek £ R
il_ - ! Cactazite - i s
Start address D020 T erminating addresz 0x2000 Active pointer D0960 b & mumber 414

Filter irvalid datas lzsue ] L Gluery ;| [ Bebuild ] [ Brint l ’ Save ] [ Lancel
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% Query Card

| Liock. Infarmation " @ Time Sections i! ﬁ Temninating Cards |
| Q Temporary Cards | @ ‘Staff Cards | &2 Access Records |
Card Mo Holder Mo Time Section Huolder Mame
‘@ 354986640 7 Time Section] 002
@ 354986714 g Time Section] noo3
Start address 0=0430 Active pointer =040 bl ax number A0 Total number | 2
Filker invald datas lzzue ] k Huery i [ Rebuild Prirt Save

7 Querny Card

! %] I__u:u:k Infu:urmatiu:u_r? || @ Timne Sections ” iﬁ; Terminating Cards |
& Terporary Cards | & Staff Cards ” &2 Acces: Records |
Card Mo Terminating Tirne Halder Marne:
Start address D=0300 Active pointer De0200 bl ax mumber 50 Total number | 0
Filter irvalid datas lzsue ] E Gluery ﬂ [ Bebuild Prirt Save

13.3.2. Audit trail with Hand held

Please find out “10. Hand Held Unit—10.7 Audit trail lock’s access records”
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13.4. For a lost key card
13.4.1. Guest card
Just check out the room, and issue a new guest card to open the door, the lost one is canceled.
13.4.2. Staff card

® Solution 1
Re-issue a staff card by update card number to open the doors, the lost one is canceled
® Solution 2

Re-issue a staff card by update card number to open the doors, if the card can’t open the door, you
need to authorize again.

13.4.3. Emergency card
Terminating card (S70 card) or hand held is required

® Terminating card (S70)

Setting  Operate Wiew Memberz  Handset ﬁuestsl Cards bata Help Language
: ) Check Card F2
& e | B @ 2
- Reader Check | Members Operators FD Terming E:ﬂ Systermn ID Card Chrle]
i = B : - 7 ———
All Booms rﬁi.ngle l Du:uul:ule| Lock Setting Card  Crel+L
- Bl Lock Card Ctri+C
E‘" Al Rooms Door Hame @ Tirme Card CtefeT | TotalC
E Mew Bu!ld!ng . 1001 ar e _ £
s B Mew Euilding . ; e
= {1 All Public doors A2 | 50
- E Mew Buiding [] Anes 3 Thizo | o0
-5 Mew Building ! 1an4 o reree A0
B 1ane ANINANE. War 1 BN

|| Card Type Card No Halder Name Card Type Card Mo Holder Marne

TFctaft Cad 428371445 007
G5 taf Card 428371438 000
o Cad 423371420 0005 Find out the card that
T sraft Card 428371424 0004

lost

£

T T e I
| 3 || RN Caridition |

:Mag' hlacklist can azsigned B Tatal 'éssigne_d blacklist
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ptional Fields
\:' [ Card Tupe ssuedoards card tipe IN 0G0

E' [ JCard Mo

\:‘ [ DoorlD

E' | Holder M arme

E' [ ] Start Time

EI . T'érminaﬁing-Time

E‘ [lssued Time izsuedcards issued. fime BETWEEN #2013-0;

Do not click “Issued Time”

oK. | | Cancel

_ﬁ?ype

[#] Emergency Card |

Staff Card :
1T EI‘ﬂFID[ﬂ[_',"EﬂFIﬂ

Optional Fields

Just click” Emergency card”

IZI [+] Card Type issuedcards.card_type IN [T

l:' [JCard Mo

EI [ Door D
l:' J Holder Mame

l:' [ ]5tart Time

l:' ] T'érminaEing-Time

D |:|| ssued Time igsuedeards issued. time BETWEEN #201340;

Cancel
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Card Type Card Mo [roor 1D Halder Mame Card Type Card Mo Holder Hame:
P Emergen.. 427592065 0003 .
OB Emergen.. 427532061 0002 You will see the emergency
B Emergen.. 427552023 oo .
cards that you ever issued.
€ >
ERE R Condiion | | Fint lssue || LCancel
M ax blacklist can assighed 76 Tatal azsigned blacklist ]

Card No Droor (D Helder Name Card Type Card Mo Holder Marme:
. 427592068 ooz |

ELT D00z

427552023 oot

Select the lost emergency card
make it to the left window

< b g

n > m 53 || < || @ || Cordition || Eririt
:M,{as _Ejéc_:l_él'rst can assighed 7E Total assigned blacklist

Card Type Card Mo Holder Mame | " Caul Mo
P Emergen.. 427532061 0002 P Emergen.. 427532068
SB Emergen.. 427592023 0001 -

Put a S70 card on the encoder,
click “Issue”.

Scan all of rooms with this
Terminating card after issuing;
the lock emits 1 beep and
green light, operation is
successful, the lost card can
not open the lock any more.

<| ] >

|
[ 5 [[ o || ¢ ||« || Condion || B

han _bJ:ac_:l_;\Iist can assigned 76 Total aszigned blacklist
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® With Hand held
Please find out “Black list setting” in Hand held.

Note: if you lost a key card, you want to stop it from opening the lock with hand held; you have to
re-write the lock’s information because the black list setting is changed, and then setup lock’s information
again.

13.5. Low voltage alarm

If you hear 8 beeps and green light when you open the lock, which means low voltage alarm,
replacing the batteries is necessary.

13.6. Door Ajar alarm
® Condition 1

LI ]

If you hear” beep,beep,beep”,
because the door is not close properly.

beep,beep,beep’....... and red light, when you close the door,

® Condition 2

LI

If you hear” beep, beep,beep”, ” beep, beep,beep”....... and red light,whenever closing or opening
status, please have a check with latch sensor inside lock case or replace another lock case.
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