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1. System Overview

1.1. System components

1.1.1. The door locks

1.1.2. General Lock Features

When a guest occupies a room, their complete privacy is insured by extracting a deadbolt. The
deadbolt can only be retracted from outside the room with the (metal) Emergency Key (for locks with
cylinders), a keycard with authorized deadbolt override,

Both the deadbolt and latch bolt can be retracted by use of a keycard authorized for deadbolt
override. If no deadbolt override is assigned to the card, the indicator on the outside escutcheon, just
above the card insertion slot, displays a yellow light when the card is inserted

1.1.2.1. Deadbolt override

A keycard can be authorized to override the deadbolt. Certain User Groups can be pre-defined to
always have Deadbolt override. For Guest Keys it is also possible to set Deadbolt override as a tick off
item in the Common Door list box. This means that the card is able to override the Privacy function (unlock
when door is dead bolted).

The lock can always be opened by pressing the inner handle even if the deadbolt is extracted. This
serves as an emergency exit

A new guest card automatically locks out the keycard of the previous guest. This is accomplished by
assigning a start time to the card. When the card is issued, the system writes the present time onto the
card.

Employee keycards work in parallel with the guest keycards. The employee keycards also are valid
only for a specified amount of time. However, it is usually for a longer time than a guest keycard.
Employee keycards are normally issued for access to one or several sections of rooms, depending on
the hotel's needs, but keycards for bellboys can easily be encoded to allow access to individual rooms,
like guest keycards. Employee access keycards do not override guest keycards and therefore do not
affect a guest's access
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1.1.2.2. Cylinder for Mechanical Override (Optional)

Most locksets may be equipped with a mechanical cylinder operated by the metal Emergency key
(EMK). This cylinder will withdraw both latch and deadbolt when operated, and represents a dual
independent emergency opening system, totally separated from the electronic lock controller.

1.1.2.3. Common Doors

Common Doors are typically perimeter doors, garage, health club, pool, VIP floors etc. This access
is assigned automatically when the keycards are issued based on the settings in the System. Up to 32 of
these Common Doors can be specified in the BIS Software.

Access to Common Doors is given in addition to doors that are specifically selected when the
keycard is issued and up to 32 Common Doors can automatically assigned to a keycard when it is issued.
For example, all Guest keycards might automatically include access through exterior entrances and
parking

1.1.2.4. System Events

The BIS system keeps a constant log of every computer transaction. The log is recorded to the hard
disk. The log may be recalled from computer memory at any time by running a system event report.
Reports may include every computer entry or may be limited to a given room or a given user. Logged
data are time of event, name of operator and details about the command issued.

1.1.2.5. Lock Modes
Locks can be set to operate in 2 different modes.
Normal Mode—the door is locked and unlocks when a valid keycard is withdrawn.

Passage Mode—the door will alternate between locked and unlocked whenever a valid keycard is
inserted

1.1.2.6. Time-control
All keycards include a start and expiration date

1.2. RFID card encoder

It is used for reading and writing cards

RW-69
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2.

1.3. Hand held unit

The Hand held unit brings information from BIS database to the locks when the system is started for
the first time (configuration and initialization) and brings information from the lock to BIS when you want
to see the information of the lock.

1.4. BIS Software

The software can be installed on any PC running Windows 98, 2000, NT, XP, Vista, Win 7, Win 8,
Win sever 2003, Win server 2008,Win server 2012

1.4.1. Hardware requirements

Most common brand PCs that meet the requirements for Windows98, 2000, NT, XP, Vista, Win 7,
Win 8, Win sever 2003, Win server 2008, win server 2012can be used

1.4.2. The requirements for the PCs OS are:

Windows 98/NT/2000/XP/Vista/7/8/10, win server 2012
Before software installation

Closing UAC is necessary before installing be-tech locking system, otherwise you will get an error

while running the software, and then you can not use the software. Please see below to close in Win 7
and Win 8.
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21. InWin7

Microsoft Dffice Outlook 2007

Press “Start” in the Win 7, you
see the screen as below, and then
Microsoft Office Word 2007 type “UAC”

Microsoft Cffice Excel 2007

Mhcrosoft Office Visio 2007
Pictures
Caleuiator
Music
Games
Com puter

Connect To

Control Panel

Devices and Printers

i
ﬁ| Photolmpact X3 Default Programs

l’ Sony PC Companion 2.1 Administrative Tools #

= Help and Support
o ] Motepad

a WinRAR e
‘ FastStone Photo Resizer

» Al Programs
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Control Fanel (1)
¥ Change User Account Control settings
Documents:(4) —————
Action Lenter
I, com.mtel.uac| ©hange User Account Control sethings

& icon You see “Change User Account
: ; control Settings”, click it

Microsoft Office Outlook (7) g
(=3 part1/2

i=4 Did you get my invite?

¢4 Get 400+ Microsoft Office Templates with Your OmniPage Upg...
=3 part 212

iz Save on Nuance Software Upgrades and New Products!

(51 Vista T FaETelnetds B 71!

(o EEFERATES Vista FFEETenetidAR 7! [FHRE] ..

4 See more results

i x| | ) Shut down | » |
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Choose “Never
notify”, and
press “OK”,
restart your
computer.

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
fell me more about User Account Control seftingd

Always notify
el e Never notify me when:

*  Programs try to install software er make changes to
my computer

® [ make changes to Windows settings

0 Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
because they de not support User Account Control,

Ty TR

Mever notify

F e s

| e . |0 G o |
2.2. Win 8
- User Accounts = S
|(_— (%) = 1 B CortmiPansl s Ui decounts and Faenly Satity + Lsir Acenuiits I [ B
a

okl Panal Hame
N Make changas to your usar accoumnt

Marmage pour credertiah
et Wrk= changes to my szeaunt in 80 stings
Crumtn  pammord rmu ik

Marage your file anerypbicn W Chage ol acoourt name b“jfm_
certrficat o Locet Account
gl W Chmge youracoout type At

W Confiure adhonced user
profile propertice
Change my ek et
wanables

Choose when to be notified about ehanges 1o your computer

Hloes Seranit Con
14 mie e

e i UL g ]
DAt Cw ] el

Ahewy nctity

= MNotify me crdy when apps 4y bo make chenges to my
computer

L ‘Windaws
I - - | semegs
;| b Fscommended If you use tamilia apgs and ik

Farvir vinbrkas.

Plavar nekéy

W Famil Sefery

Choose “Never notify”, and press “OK”, restart your computer.
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Choose when to be notified about changes to your computer

User Account Centrol helps prevent potentially harmful pregrams from making changes to your computer,
Tell me more about User Account Control settings

Always notify

Never notify me when:

& Appstry to install software or make changes to my
computer

® | make changes te Windows settings

@ Notrecommended.

Mever notify

% ok Cancel

3. Software installations

Find out Be-tech installation “exe” file and double click.

ksl BlISHotel w5.7 - InstallShield Wizard

Welcome to the Install Shield Wizard

for BISHotel v5.7 Double click the file and

prepare to install

The Installshield Wizard{TM) will help install BISHotel v5. 7 on .
your computer. To continue, dick Mext, Click Next

< Fack Mext = Cancel
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Extiacting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install BISHotel
5.7 on your computer. This may take a few moments.

Instalshiel

< Back I Mext = I Cancel

- Ssiec:i the language for this installation from

xsﬁ:.s the choices below,

Choose language of the software

BISHotel w5 7 Setup is brépalir{g.thﬁ Installshield® wWizard,
which will guide pou through the rest of the setup process. Please
walt, o '

Cancel |

Customer Information

Please enter wour infarmation.

Please enter your name and the name of the company far whom vau work,

Ul ger M arme:
IH otel

Enter the use name and company name.

Compary Marme:

Ilnri

Click “Next”

IristallS hield

< Back | Mest s I| Cancel |
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Welcome to the Install5hield Wizard for BIS
Hotel System v5.7

The |nstall5hisld® \wizard will install EIS Hotel System v5.7

“on your computer. To continue, click Hext,

| 7

Flease dioose the instalation folder.

InstaliShield Wizard i\
Choose Destination Location it
Seleci folder where S etup will instal files. I ﬁ Libraries
i+ | bede

Setup wil install BIS Hotel S__l,lstem 0.7 in the lollowing folder,

Toingtall to thiz folder, clck Mext: To hstallto a different foldes, click Browse end

anather folder:

a 18 Computer
. ;

Destination Folder

C\Program FilesBe-Tech

4 %

Chooze Destination Location

Select folder where Setup will install files,

another folder.

Setup will install BIS Hotel Sustem +5.7 in the following folder.

Ta instail to thiz folder, click Mext Toinztall to & different falder, click Browse and select

Lrezhinabion Folder
’> D

Browse, .

InztallShield

Caricel |

Version 2019

Note:

For OS Win 8, please install the
software locating in other local disk
except C:, otherwise that would be
some little problem when you run
the software. The problem is
caused by the security level of Win
8, not by BIS software.

Page13 total 90



Setup Type
Select the Setup Type ta install

Click the type of Setup you prefer, then click Mext,

7 Typical Program wil be installed with the mast comman optians. Fecommended for
ok users. '

€ Compact  Program will be installed with minimurm required options.

“'ou may choose the options you want to install. Recommended for advanced
LEErs.

IngtallShield

< Back Nest > | Cancel

Select Components
Chooge the components Setup will install

Select the components wou want toinstall, and élearthg components wou do not wanf o
install

- D=scription

BIS Hotel System. Either
Micrasoft SOL Server or
Microgoft Access can be use.

Space Required qn D: 25088 K
Space Avallable an O BEZ81440 K
IrstallShield

< Back Cancel |

Select Program Folder

Pleaze zelect a program folder.

Choose “Custom”

And

Click “Next”

Setup will add pragrarm icons to the Program Folder listed below. You may bvpe a new folder
tarne, of select one from the existing folders list Click Mest to continue,

Pragram Folders:

E xizting Folders:

i) [
Accessones
Adrniniztrative Tools
DriverGenusz2013
freinme

M aintenance
Microsoft Office
Office 2003
Openffice.org 3.4

IrigtallShield

< Back . Carcel |

Version 2019
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Inztall5 hield Wizard Complete

Setup has finizhed installing B1S Hatel System «5. 7 on wour
compuker.

< Back Firzh Caricel

After installation, you will see the icons h
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4. Load software

Open file location
Pin to Start

Run as administrator

Troubleshoot compatibility
Pin to Taskbar

Send to k

Create shortcut
Delete

Rename

Properties

If you can’t run the software in QS Win 8, please right click
“BIS Hotel 5.7” and select “Run as administrator”

Select the language belaw for this application:

Select the application language.

| Engl_ish

vl The dialogue will not pop up if select “Don’t show this

[E]4 Cancel |

| dialog again”

Dior't show this dislog again

I M5 Access ISQL_SEr:\:q|

D atabase File Mame;

i btlockS7 mdb |

Database Password: (
Blank Fassward

There are two databases available for Be-tech locking
system, “Microsoft Access” and “SQL Server”,
Ms ACCESS is for stand alone computer to issue card,
which is contained after installing the software.

=
=

|I | LCancel

Don't shaw this dialog again. I I |

Version 2019
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Server Mame:

SOL Server Type
(@) 50L Server 2000

Authentication Mode

() Windows NT

User Marne;

Login Paszward:

Dian't shaow this dialog again.l

llacal)

LS
(3 50L Server 2005
(@) S0L Server
Ok

Operator code:
Operator narme: -

Drezcription:

Login pazsword:

Version 2019

Before using SQL severs, you have to install SQL
database first.

SQL database is for multi-computers to issue
cards, regarding to how to run SQL, please
contact us for more information.

Click “OK”, you will see the screen shows as below

If you did not setup the
operator, then you can
continue as clicking “OK”,
you will see as below
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5. Before programming a lock

Before programming a lock, make sure all of the information is ready, such as room types, room
numbers, time sections, emergency cards, staff cards are completed.

5.1. Room type

Setting Operste View Members Handset Guests Cards Data Help Language

s o g @ B

' Reader Check | Members Operators FD Teminal | Print

= JN .

Wiew

& I ©)

Relogin  Exit

Al Rooms |

A oo

= Door Name
&l Public doors

Dpe_nDura... TotalC... TotaIFh_aco.

.. CleanYacant . Non'tleanVacaniD' |:| 'D'palating'D . Eookedﬂ . Dccupiedﬂ . Forbid

Cument Operatar: |

i o
z

Dperate Wiew Members Handset Guests Cards Data Help Language

5
lI ypes Q @

Rooms Cre'a_ie Operators FD Teminal

@ |,

Frint.  Wiew

g @

Felogin  Exit

&8 Reader setting...
Ciptions setting...

Doar Mame Door 1D

Relogin

Exit Alt+F4

Dpe_nDura... TatalC... Totath_ec:o.

.. CleanWacant 0 . Nohtlean\u"ac:an'tﬂ' |:| 'D'pe(ating'ﬂ . Bookedﬂ . Dccupieciﬂ . Forbid

| | Current Operator: |

Tupe D Type Mame

Choose the “Type ID” and enter “Type Name”, and
click “Add”

TypeID:  Room Type 1 ¥ Type Mame: _|Sing|e

Add I mdify Delete

Version 2019
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Sefting Dperste Miew Members Handset Guests Cards Data Help Languags

4 o £ @& B g @, B @

. Readsr Check | Members Operators FD Teminal | Print WView Relogin  Exit

Al Hnomsl'.‘smme | Duublél

Al Biooms
5] &l Public doors

Door Mame Doar ID OpenDua. TotalC. ToslBeco|| After adding all  the
‘Room Types”, you will
see the “Room Types”
showing on the software.

.- Clean Vacant 0 . T‘J.Dhtlean\a‘acan.tﬂ' |:| 'ij!:urﬂating'fl . Eooiael:iﬂ l Dccupieciﬂ . Forbid

Current Operatar: |

5.2. Create rooms

e | @ - B
= Operators FD Terminal | Print. Wiew Relogin  Exit
" Reader setting...

Cptions setting...

Doar Mame Droor 1D -Dpe_nDura... TotalC... Tu:utaIFh_ecu:u.

Exit Alt+F4

.. CleanYacant 0 . I‘\l.nh'Elean‘-.-‘acan'tD' D 'E'I!:uaratingﬂ . Ecu:i{eu:i[l . Dccupiedﬂ . FD:I:uiu:I

Cument Operatar: |

5.2.1. Create guest room

There are two types of room in the “Rooms Create”, one is “All Rooms” which is normally for guest
room or some special rooms that allows specified person to getting in; the other is “All Public Doors”
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which allows all guests and hotel staffs to get in, please find out the “MJM instruction” for further
instructions.

“All rooms” is normally for setting guest room.

Create Foom Craate Public D oo Create liwim Door

=3 &1l Fooms

Left click “All Rooms” to make the ground color is blue , and then click “Create

Level”, the “New Building” is created. If you want to create more buildings, return to left click “All Rooms”
to make the ground color is blue and click “create level”. Right click “New Buildings” to delete or rename.

= @%ﬂnm | (

T , but “All Room” is only can be renamed, can’t be deleted.

Left Click “New Building” to
make the ground color is
blue 5 @ Mew Buiding
click “create room”

, and then

Create Public Door Create Inner Door |
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Total:

INRame Template:

# Start at:

{ID Template:

10004 H#

- B Start at:

You can change “Name Template” and “ID Template”

Due to every floor own 10 rooms that we should set the
total number to 10. The door name set to “10##”, the door

Hames

D

10000
100002
100003
100004
100005

100008

100007
100008

~ || ID set to “1000##”, both of their start number is “1”. Click
the Apply button to finish the operation. Follow the above
steps to add all the rooms of each floor.

Al Roams

B Mews Building
3 Mew Buiding
5] Al Public doors

Room Type

T e |

Double

Choose the room and right click, setup
the room type. You can select all
rooms or one by one.

Version 2019

Create Level | i Create Room Ereate Public: Dioor | Create Inner Doar | | Exit
dpl Al Fooms. Door Name Door ID Room Type
% :"" e 200 200001 Single
ew Bulding :

] Al Public doors o i HiRgle
2002 200002 Singls
2004 200004 Single
2005 200005 Single
2008 200008 Double
2007 200007 Double
2008 200008 Double
2009 200003 Double
2010 200010 D ouble

| Ceatelevel || CreatsRoom _ | Creste lrrer Door | _
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5.2.2. Create inner door

The inner door function is normally for some big room which has an inner room. Choose the room
which has the inner room and click to make the ground color is blue, and then click “create inner room

=1 ) Al Rooms | Door Mame Dioar ID Room Typs !
%Nwﬁm | B 1001 100001 Single
New Buiiding ] 1002 100002 Single
B A1 Puslic dors B 1003 100003 Single
] 1004 100004 Single
E 1005 100005 Single
100008 Double
1007 100007 Double
1008 100008 Double
1009 100009 Double
1010 100010 Double
BB 010 61 10601001 Double i
|
|

[ Ceaeleve ||  CreaeBoom | CrestelnneDoor || Ewt |

.E " Rooms Dioor Mame Doar 1D | Public Door
B Mew Building
5] Mew Building
Public doars
Mew Building

Create Lewvel Create Room Ereate Bublic Do Creatednner Dogr |

Geltng DOpersbs Vew Merbers Hardset Gued: Cards Data Heb Larguege
. & k= @ -| &
Render Check | Members Operstors FD Teminal | Prink Yiew Fchan  E=t
&l o gk | Dochis
- 34 Acomz - Dy Hame Dioer ID DOperDuita:  TedC) Tokd Aeed.! Gt SH Tetd Giigds | Flaom Type Fiodm Glalus”  Baberss Chag),
; % el 1m J0000n o Vacart Single Clean Yacant
-G Pubic doars 12 10E i Vazart Single: [leanVacant
N Hew Bubing 1003 jllis] i Vazan: Single Clean Varan
Maw BLiking gleits mann n Wazark Gingle Clean azant
HEms NS i Waran Dokl Clean Varan|
HEms 00006 i Wazan: Davblz Clean Vacani
HE wr ooy o Yazan: Datble Clean Vacani
HE ms Blalie:] i anark Davhlz Clean Vacant
BE s {000 i Yapark Dachle Clean'/acani
HE o 1oanto n Vapark Daukle CleanVacant
BB oo {Dantom i Vagark Datble Clesan Vacani
R 200001 n Yanank Single CleanVacan!
H B oz 200002 n Yanark Single CleanVacant
= EE 200003 0 Vacan: Single Clean Vacan!
U B zm 200004 i Vasan single Clean Vacan!
B ems 200005 i Vazan, Single Cleanvacan|
N E s 200006 i Vacari Diovhle Cleanvacan|
2007 200007 i} Macari Dokl Clean‘Vacant
a00e 200008 i} Vazarni Dokl CleanVacan!
03 200008 o Wazani Dokl CleanVacsnt
amn 20010 o Vacant Dokl CleanYacant
A0 20l i Vacart Dokl Cl=anVacan!
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5.3. Create Members

Click “Members”, choose “Member Management”

Setting Operate Eiewl Members IHgndset Guests Cardz Data Help Language

Member Management .
& % . et ] g @ @
Reader Check | Mer Assigh Operator ink Wiew Relogin  Exit

1 Dol Change Password

e Croar Hame Door [D OpenDuwra.. Te
] Mew Building
4] New Building 100001
5 &l Public doars 100002
_ Mew Building 100003
5] New Building 100004

™ Member Mangagement

Operale Yew Conds

e ¢ m,
© Check  Prok Yew Cloze

e
A S Gt
- Al Tempn iy Carde

Mambar Hams Mambear Coda Membar o | Stait Tima Temiaating..  CadHo

There are three items in “member Management”

All Emergency cards, All staff cards, All temporary card

5.3.1. Create Emergency cards (Master key)

= Member Mangagement

Dperate View  Cards

W @ @m._| B8

© Theck  Pinl Wew Claze
i Q : - SR Meruher Namne tlember Code Member Mo Stal Tme Terminating Card Mo
g BIStIFC)  Crests Group
@Al Tempo  craats Marker
Dekie el
REnAie

Version 2019

Right Click “All Emergency
Cards”, you will see the options,
and then click “Create Group”,
‘new group” is created. The
cards in this group can open
locks freely, without any
limitations.
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% Member Mangagement

Operate Wiew Cards

o ¢ @, ©

Check  Print  iew Cloze

@ All Create Group
@ Al Create Member

Delete Del
Rename

= &2 All Emergency Cards || Member Mame Membier Code Member Mo | Start Time

Terminating ... Card Mo

= Create Members

tember 5 etting

Total nurmber:

tdember name template:
Start #:

tember code template:

2 E
l OO |
i E
l OO000000HH |

Start #f: [1_ |:
tdember Marme kember Code
2 nom QO0o00000T
£ ooz ]
Apply ] ’ Cancel

Version 2019

Create the members of “All Emergency
Cards”

A window will turn up, now the window
requires you to fill in the member
information. After all the information has
been registered, click the Apply button to
finish the procedure and click the Cancel
button to return to the system. Follow the
above steps to add all the members into
the system.
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. Member Mangagement

Operate Yiew Cards

0 ¢ . @

Check  Print Wiew Close

@ all Emergency Cards Member Narne Member Code Member Mo | Start Time Teminating .. | Card Mo

Hew Goup £ nom 0000000001 1
S Al Staff Cards £ ooz 0000000002 2
] @ Mew Group
=] @ &ll Temporary Cards
- fE Mew Group

Notice:

Every Member code template is the unique and it is a sign of member. So before the adding, please
assign the code template to every member by a plan.

5.3.2. Staff card

% Member Mangagement

Operate  View Cards

0 @ [E .| @

| Chack | Pt ew Cloze

=8 Al Emergancy Cards ember Hame Mernber Cads MemberMo | Time Section | Warkna Time | Woerking Days Pubic ...

£ ooz £0C0000003 3 Motdasigned  lmvalid Ireelid Staff cards are normally for
£ 0004 [000000004 4 Matéssigned  Invalid Irvalid
& oos 000000005 5 Mot Assigned  Imvalid Irwelid the emp|oyees in the hotel
" & Newimn £ 00os £000000005 B Matéssigned  Invalid Irealid ’
like house keeping, it is
controlled by time and Door
numbers.

Only 50 groups of staff card
number can be recognized
by door lock.
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5.4. Time card

Time section is use to analyze the work time. Only the corresponding work time could be accepted

to open the door. At this case, we divide the Sunshine hotel work time into six sections like this:

Morning shift Middle shift Night shift Morning shift | Middle shift | Night shift
8:00-16:00 16:00-00:00 00:00-8:00 8:00-16:00 16:00-00:00 | 00:00-8:00
Monday to Friday | Monday to Friday | Monday to Friday Sat Sun Sat Sun Sat Sun

Setting  Operate  Yiew Members Handzet Guestz § C

& e

Reader Check

E .-’-'-.II Fh:u:ums

5 ] &1l Public doors

3] Mew Building
Tﬂi_ Mew Building

.=E_ Mew Building

Cardz ata Help Language
- | Check Card F2
g & 2
tembers Operators: FD Teming (5] Systemn 1D Card Crl+1
L
| Double| I S
Door Mame Cirl+T
. 10Mm iy Authorizing Card  Cirl+U
. 1002 %: Terminating Card  Ctri+B
. 1003 @ Query Card Ctrl+0
] B 1004 S
[ —

- HE New Building

Time card menu pop up, Time Section1 is defaulted as 24 hours. Press the Issue button to make a time card
for lock’s time setting. You can set other Time Sections and choose working time 16:00-24:00, click + ,the day

S

| Total C...

select the Monday to Friday, make all the left time sections like the above procedures

# Time Card

Time Sections

[Time Sectiont Frogrammed]

Working Time 'W'u:urking Days
!EIEI v-~!|:||:| R |"V o
[ Mon
|__‘ |__| B ||LV Tue
00: 00-24:00 ¥ ed
||_V_f Thu
[ Fri
|i?:_5at
issue ] [ Eancei

Version 2019

Time Sections

[ Time Section2[Programmed)

Ywhorking Time

Wwiorking Days

iy ==
¥ B—
i
¥ E=
¥ FEry
¥ BA
OB

(<)) [=]

o) [ ~)[]

16:00-24:00
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5.5. Encoder driver installation

Insert the encoder, there will be a window popping up “found new hardware”, you need to install the
driver, if there is nothing popping up, you need to find out device manager to fix the driver installations.

Tl L] > Control Panel » System and Security » System | v o Search Control Panet

Control Panel Home

Wiew basic information about your computer

Device Manager Windows edition -

Remote settings Windows 8 Enterprise Evaluation

System protection © 2012 Microsoft Corporation. All rights reserved. == WI n d OWS 8

Advanced system settings
System
Rating: m Windows Experience Index
Processan Intel(R) Celeron(R} CPU E3300 @ 2.50GHz 2.50 GHz
Installed memory (RAMY: 100 GB
System type: 32-bit Cperating System, x64-based processor
Pen and Touch: Ne: Pen or Touch Input is available for this Display

Computer name, dormain, and workgreup settings
Computer name; fest @Cha nge settings
Full computer name: test
Computer description:

Workgroup: WORKGROUP
Seealso

Acticn Center Windows activation -

Windows Update Windows is activated View detailsin Windows Activation

Performance Information and

Product |D: 00178-40000-00007-AADIS
Toals

File Actien View Help
s | mE HmE 8 ESRS
Jﬂtest

I & Audio inputs and outputs
i 188 Cornputer

I+ = Disk drives

I 4_.-& Display adapters

(=] IDE ATNATAPI cpnirotlers
I+ & Keyboards

Ix ﬂ Mice and other pointing devices
I E] Monitors
4
4

1§ Network adapters
Rher devices

3 orts (L -

[ @ Print queues

|5 R Processors

I ﬂ Sound, video and game controllers

[ c— Storage controllers

I 1M System devices

[ i Uni#ers_atSériaF Bus controllers
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File Action View Help
s | @ E HE 8 ESS
4 et Right click

b I Audic inputs and outputs

5 8 Computer

b oy Disk drives

[ ﬂ Display adapters

b Cg IDE ATA/ATAPI controllers

[ &= Keyboards

[ a Mice and other peinting devices
B E] Menitors

[ @ MNetwork adapters

4 [J5) Other devices

i Unknown deui

& 15 Ports (COM §
b @ Print queues
> [ Processors

[ iﬂ Sound, video

b €& Storage contr Scan for hardware changes
b, 8 System devic —

e : Properties
b § Universal Ser :

How do you want to search for driver software?

 Search automatically for updated driver software )
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:
| | D2\BIS Hotel v, 7\Drivers\RW-41(ACR120) Follow the guidance to find out the

Include subfolders . RW'41 folder

| ; 5 i i
< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with fh_'e _deﬂce;-am?g all driver
software in the same category as the device,

|N¢=¢|C‘=’M€i
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¢ (&) [l Update Driver Software - Unknown Device

| Installing driver software..

= Dor't install this driver software
You should checdk your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

(%) See details

File Action View Help
Sl AN-HRERN 7 Bo AN X
=y Disk drives
B Display adapters
g IDE ATAJATAPI controllers
2= Keyboards
a Mice and other pointing devices

gMonitors . .
& Network adapters After a while, driver

T Ports (COM &LPT) installs complete, you
@ Print queues
Processors W|” see the enCOder

2 Iﬂ Sound, video and game controllers
b & Storage controllers details in the Device
|+ M System devices
4 a Universal 5erial Bus controllers Manager

[§ACR120 USE (Propristary Mode) |

iversal Host Controller - 27C9
Intel(R} 82801G (ICH7 Family] USB Universal Host Controller - 27CA
Intel(R) 82801G (ICHT Family) USB Universal Host Controller - 27C8
Intel(R} 82801G (ICH7 Family] USB Universal Host Controller - 27CB
Intel(R) 828016G (ICH7 Family) USB2 Enhanced Host Controller - 27CC
USB Reot Hub

USE Root Hub

USE Root Hub

USB Root Hub

USB Reot Hub

L =L =k B RE =f EL &R R =

Version 2019 Page29 total 90



5.6. Encoder selection

@ o,

L

Setting Qperaté View Members Handset Guests Cards Data Help
| @@ | & o

| Beader{ Check | Members Operators: FOU T erminal

Al Rooms |

Print Wiew

Reader Model: Riw-21[M5R-100]

W

Rw/-21[M5R-100]

Part Ma:

6. Main steps to program a lock (With Cards)

Making a lock accept key cards, there are four key points are required.

1. System ID card
2. Lock setting card
3. Time card

4. Authorizing card

6.1. System ID card (S50)

Setting  Operate Wiew Members Handset Guests Qata Help  Language

& 9| £ & 2

 Reader Check

kMembers I:I!:uerah:urs FO Termina

) Check Card

water 12 Card

Al Flooms ' Single | Double

Lock Setting Card

EI@ &l Rooms Dioor Mame
o L EE New Building =
L i ew Building = 1.EIEI'I
= B &l Public doors e
[ Mew Building = i 1005
5 New Building L [ 1004

Version 2019

Lock Card

X Time Card

ﬁ Authorizing Card
%; Terminating Card
&2 Query Card

R

Clel+l
Chrl+L
Ctrl+C
Ctrl+T
Chrl+U
Ctrl+B
Ctri+Q

TatalC...
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System ID Card

Change opening card's sector

No O Yes ® Sector

| what we use for our locking system are 0.1.2
sectors, normally defaulted sector is “0” which is for
New sector E | locking system, “1” is for lift control system, “2” is
spare sector.

Current sechar: !,U

Lift Current S ectar; | 1 |

® Using for setting the initialized locks
Change system pazsword

%) Mo 1 Yes It needs to be selected as the lock is reset or the
lock is newly installed.

Systerm password: | |

® Reset system password (need to restart)

Confirm passwiond: | |

_ _ The system returns to Be-tech’s password.
[]Uzing for setting the initialized locks

[]Feset system password [need to restarl_]

E lzsue J [ Canicel

Mot ztill change system pazsword.

Change opening card's sechor
® Mo iYes

Enter 6 digits system password _

and click using for setting the initialized locks, and
then click “issue”.

Current sectar:

Mew sector:
Lift Current Sector: Note:
1. If you just test something of the lock,
Change system password please do not change the system ID,
I Ha ' @) es otherwise the cards can not be used
anymore in new software.
System password: | 2. lIssuing a system ID card with changing
: password is normally for the hotel that has
Confirm pazsword: [
been completed already.
] Using for sefting the initialized locks | 3. The previous cards without changing
system ID can not be used to open the
[ Fiesst system password [need ta restart doors in the same hotel after new system
| lzzue | | Cancel ID is set.

Mot ztill change system pazsword.
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Card Informaktion =]

| Card Infarmation |
Card Tope; Syztem D Card Click “OK
Card Ma: Mat [zzued
lzzuer (D ko | zzuer 10
|zzued Time; 201-03-2514:31:18
L ak ] ’ Cancel l
Information
Click “OK”

Information

[8]4

Click ‘OK”

E| System ID Card

Change opening card's sector

&) No es
If you already changed the password, you will see red

[ . i
Curent sectar g || words saying *ERDESSHOINESI BECNNCHENGEC

", it means you have already changed the
password for 1 time

Mew sector: {2 |

Lift Current Sectar: {1 |

Chatige syztem pazzword

%) Na 1 %Yes

Systeny pazswand: | |

Canfirm pagsword: | |

[] Using for zetting the initialized locks

[ Reset systemn password [need to restart)

L lzzue j [ LCancel

System paszword has been changed T times.
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Explanation of System password: Software, key card, lock, and hand held, their original system
password has been set; we call it “Be-tech password”. (However, clients no need to know what the
original password is).

Why we need to change the system password?

Due to there are so many clients all over the world, all locks are with “Be-tech password”, they are
not safe that we can open all doors as if we keep a general card, we have to issue a new system ID card
to change the system ID, then new system is no more “Be-tech password”. The system ID is changed,
and all relative components must be matched with system ID so that the whole system is working.

6.2. Lock setting card (S50)

Lock setting card is used for setup lock’s information, such as lock number, lock memory, motor

parameter.
Setting Operate Yiew Memberz Handzet Guest: Card: Data Help Languag
& @ ‘ & ¢ m .| @
Feader Check | tembers Operators: FOU T erminal | Frint Yiew R elogin
Al Rooms | Single | Double |
= " Raooms Doaor Mam Daor 1D Openl
B Mew Building = . . .
= i - = = I ne room, right click and fin “lock
PNEIL:“?ju”dmg B Checkoin —— Se t.ect one room, right click and find out “loc
Pt LJE  cCheck-out setting
; B Wew Building <
] New Buiding E [ etting...
E \rh Authorizing Members...  Ctrl+U
BE Deete Del
E E  Rename
[: -_:: Room Status L4
;_-L— ) Change Batteries...
B 1 8 WS oy Do e K
® Eodcheting Card Ea ® Lock memory
Lock Mermony . : It is used for setting up staff card and access records’
Total card number: & ] amount. Total card number is for staff card amount, the
Tatal record rurmbes: 414 defaulted value is 50.
Motar Params : ® Motor parameter
Fataedienols |5 ¥ e, It is for setup mortise parameters, no need to change
Reversed length 160 v| MSEL them.
Open duration: 3 v: Secfz). ° S tt
Other Optiong e Opassage
L] Setto passage Passage means the lock won'’t lock automatically

| Set to latchbolk 4l .
S R after unlocking.

] Reset datalusing For setting the initialized locks)
® Set to latch bolt alarm

Save lssue Cancel

| Total selected doors 1 Latch bolt alarm is for avoiding door does not close
' - well. If latch is hanged, lock will sound “Be, Be....... ’
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® Reset data (using for setting initializing locks)
Reset previous records and data, such as access records, guest SN, staff card amount.....

.E.an:l Inf;:nrmaiiun
Card Type: Lack Setting Card
Card Mo Mat lzzued
Door Hame: 1001
Droar 10 100001
e ioor Horrre: Brac You can see all information before you issue the card
Public Doar: Man Fublic Dioor
Fotated Length: 1E0[MSEL]
Feversed Length: 1B0[MSEL] Click “OK” to issue card.
Open Duration: J5ecs )
Total Cards: il
Total Records: 114
Feset Data: Mo
Card Ophions: Mot Passage
Latchbolt Alarm: Alarm
lzzuer |D: 1
Izzued Time: 20130720 001916
ok J Cancel
Information ER

Scan the lock with lock setting card,
green light and 1 beep from the lock

o Lock Setting Card issued, please take out the smart card. )
means lock ID is set to the lock.

o

I

Note: If you have 100 rooms, you have to issue 100 times lock setting card, because every door with
different room NO, we have to issue different cards to set up different rooms. However, 100 times is not
meaning 100 cards, you can issue the lock setting cards with only 1 card. For example, you already
issued the lock setting card for room 000001, and then take the card to scan the door, 1 beep, green light,
setting is OK, and at this time the room is 000001. To setup room 000002, we can use a new card or the
000001 lock setting card, after issuing, the door ID would be changed as 000002, at this time the lock
setting card is 000002. And then scan the door, 1 beep, green light, setting is OK, and the door ID is
000002. Even though the previous ID is 000001, after scanning the ID 000002 and the door will change
into ID 00002
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Lock Mermormy

Total card number: ]

Tatal record number: C‘

If you use handset, you can select all rooms and
click “locking setting card”, and then click “Save”, you
will see all rooms have been set.

Fdator Parars

Flotated length: 150 vi MSEL
Reversed lsngth: 180 vi MSEL
Open duration: 3 vi Sec(z).

Other Options

[ Set to passage
[#] Set to latchbol dlam

O Feset da.t_a[usihg for getting the intialized lock s}

| Save |i lzsue | i LCancel

Total selected doors 22

6.3. Setup lock’s time with Time card (S70)

Setting Qperaté Wiew Members Handset Guests § Card: Data Help Language

: = i | Check Card F2
a8 | B & &

. Reader Check | Members Operators: FDOTermning Systern 1D Card Ctrl+ |
BY Lock Setting Card  Ctrl+L

E _" Fiooms . Doar Mare Firie Card EErE il Total
i B Mew Building o ez :
- B New Building . 1 , Authorizing Card
&6 &1l Public doars 10 @8, Terminating Card  Ctrl+B
[ New Building 1003 & Query Card Ctrl+Q
[ New Building 1004 i '

Time Sections

| Time Section[Programmed) W
Ywiorking Time - Ywiorking Daps
0 vl v |&| [#S5un
— i han
0o v|-[m v|[=] |@ne
i wied
00:00-24:00 :
i Thu
i Fii
Wi Sat

Vers | lssue ||| Cancel Page35 total 90




Tirme Offzet(ming)

ak

_Eiard Infnrmatim

Time offset is the time you would spend to get to the room
after issuing Time card.

' Eérd'T}lpe:
Card Moo
Current Time:

Nzzuer D

|zzued .Tin’re:

Time Card

Mat |zzued
TAA0/201312:13:42 AM
o1

201307-20 00:13:42

o Time Card issued, please take out the smart card.

oK

Version 2019

Note: The time in the card will not move. You
need to scan all of the locks within 10 minutes,
otherwise, you need to re-issue time card.
Green light and 1 beep from the lock mean
Time is set to the lock.
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6.4. Emergency cards (S50)

Emergency cards: it can open the door without any limitations.

Setting Operate  Yiewd Membersf Handzet Guests Cards Data Help Language

@ 9 , - ©]
© Feader Check | Met ssign Uperator Nt Wiew Fielogin  Exit
All Rooms | Single | Doul Change Password
=R @H Fiooms g Door Mame Door D OpenDura..  TotalC..  TatalRe
: ] e Buil i
| s Buldiy N B om 100001 3(5ec) 50 414
: -.--E Hew Building . : : _
|:| @'&'" Public doors 1002 'I..EIEIEII:IE. ASec] il 41.4
™ G0 Mew Buikding 1003 100003 5ec)] 50 14
= Buiding 1004 100004 3(5ec) 50 414
' LB s 100005 35ec) 50 414

Operate Wiew Cards

5 = W
© Check | Prnt  View Close
E| @,%Er:nergéncy Cards tember Mame tember Code Member Mo Start Time:
...... ew Group =
OOanaanna 1
El @.ﬁIIStaff Cards CtrisE
------ ﬁ Mew Group

------ @, Al Temparary Cards

Update card No.: if the software is newly

Teta installed without any data, so the option is
chosen as default. After issuing, there will
From: | 71942013 [l 12:00:00 &M . be a card NO.
Ter | 7M9/2014 [ [12:00:00 AM s
Card Options
i_lpdate card Ha,
[ ] Date Limit
lzsue | || :Eéncel
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e Open double-lock, yes or no?

| Yes. I

Cancel

0 Passage, yes or no?

Yes.

Cancel

J

Card Infarmation

' Eérd'T}lpe: Emergenicy Card

Card No: Mot | ssued

Holder Mae: 0001
Halder Ho: 1
' Eérd-ﬂ‘:pficuns: Dpen.-_‘:auble-icuck,N ot passage mode
Stat Time: 12/30/1839

Terminating Time: 1243041899
ssuer D o1

lssued Time: 20130719 233320

Ok Lancel

o Ernergency Card issued, please take out the smart card.

Version 2019
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Operate iew Cards

: & ©
. Check | Print “iew Cloze
E‘ @ Al EL”E’QE”Q"’ Lards Mermber Marne Member Code: Member Mo Start Time Teminating Ti.. Card Mo
E é’ﬁat;:}a;;zp =3 & oot 0000000001 1 427592023
______ &2 New Group L 8 ooz 0000000002 % 427592061
...... @ Al Tempora Cards || 20 & 0003 0000000003 3 427592068

After issuing the cards, these cards are able to open door.
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6.5. Staff card (S50)

Staff card is normally for house keeping. To setup staff card successfully, you have to setup the time
section, and authorizing information.

6.5.1. Setup Time section for staff cards

Operate Yiew Cards

: & .| @ Right “Click”
. Check | Pint  Wiew Close
E‘ @%Emelgency Cards tember Mame Member Cade Member Mo Time Section “Waorking Time Wworking Days
------ Mew Group : I ;
E ﬁﬂ:IIStaff ali g % S {jtﬂ_+‘0 4. _N_o_tﬁss!gned !nval!d I.n\falfd
...... £3 New Group + 000 ey 5 N_ot.&ss!gned Inval!d InvaJJ.d
ﬁ &0l Temporary Dards 5] Hot Assigned  Irvalid Invalid
7 Mat Agsigned  Invalid Irvealic
Time Section
Time Sectionl[Programmed] v
00 == 00 w| & W Sun
Man - o o
0 w|— (DI w| = W Tue This time section is already set in time card.
nF q
lLonoo-24m | “.;‘:fd
Ll
i Fri
Wi Sat
| oK N Caricel

The Staff Cards of the selected members must be authorized ag,am if

changing Time Section.
Are you sure to change it?

(018 Cancel

o The Staff Cards of the selected members must be authorized again.

oK,
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5
o

Operate Wiew Qards

6.5.2. Issue “Staff card”,

Date Limit

Fom | 7/16/2013

@ 120000 4M

To: | 71672014

[~ 120000AM

Public Doors

[¥] Update card No.

[ ] Passage mode

[ Can open double-lock
["] Can enable Temporary Card

T

The Staff Cards of the selected members must be authorized again if
changing Card Mo, _ )
Are you sure to issue card?

Version 2019

You can select all
staffs to setup the
time section if they
are in a same work

9| @ B, @
- Check | Print Yiew Lloze
@"'&MEW"QE”W.&MS Member Mame Member Code MemberNo  Time Section W;'or'kiﬁgTirﬁe- :Wo'ridng'lf)ay section
S B Newls . o . :
e £ oo 0000000004 4 Time Section]  0B00-2400 &0l Days
E@ ﬁs taff Cards 5
gl_m;gNemeup £ noos 0000000005 B Time Section]  O0RO0-24:00 Al Days
&0 A Temporary Cas £ nooe 000000000 g Time Secion  00:00-2400 Al Daye
) & oo 0000000007 7 Time Section]  00:00-2400 Al Days
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_Eard Infnrmatim

CadT VpE:
Card Mo

Holder Name:
Halder Ma:

Public Dioor

Card Options:
“Start Tirme:
Teminating Time:
lssuer D:

lzsued Time:

Staff Card

Mot [zzued

oood

4

] nai:ulia» to open

Cannot open dm.:]:lé:lcu:lgﬁlzar)m_t_'ena
FABLZM S

71 55’21314

Urikniowr Issusr 1D

20130716 00:26:20

o Staff Card issued, please take ocut the smart card.

o The 5taff Cards of the selected members must be authorized again.

| ‘Uperate El‘ew_ LCards

L Q| @ .
. Check | Print iew Cloze
=& Al Emergency Cards Membar Mams Membor Cods MembsrNo  Time Section  Working Tme Working Days PublicDa. Start Time Tarminating Ti...  Card Mo
LR Mew Gi 3
& gﬁa:f:v&:;zp 8 o4 0000000004 4 Time Section]  00.00-2400  AllDays Cannot 0. 7/16/2013 7H6/2014 427249605
T L HewBou @ 8 s 000D0DDOOS 5 Time Section]  00:00-2400  AllDavs CamnotO..  7/16/2013 THB/0N4 427249586
@ Al Temparay ot || S £ 0008 0000000006 & Time Section]  O0:00-2400  AllDays Camnot ... 7/16/2013 762014 427249594
8 mw 0000000007 7 Time Section]  0000-2400  AllDays CamnotO.. 7/B/2013 701642014 427249700

Version 2019
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6.5.3. Authoring staffs

Right click and choose “Authoring.....

_. Operate Wiew Cards

 H & | o,
Eheck Print - iew Cloge
- &R All Emergency Cards Member Mams Member Code: MemberMo  Time Section  Working Tme  ‘working Diays Public Do, Start Time Taminating Ti..  Card Mo
L RD Mew
' ﬁa;f o £ [ 4 Time Section]  DO00-2400  AllDays Canot0.. 7AG2M3  THB20IE 427243505
& New Group 8 ooog S Staff Card Ctﬂ+0 i Time Sectionl  00:00-24:00 Al Days Cannat 0. 7/16/2013 7HE/2014 4272496856
...... " &2 Al Temperary Cards & 2 g 16 Time Sectior  00:00-2400  AllDaps CannotO... 7/16/2013 711672014 427243694
Q £ oog 7 Time Section?  00:00--24:00 AllDaps Cannof 0. 7HE/2013 FHEL2014 427245701

Rename

Mew Building

Door Mame
v & 10m
¥ B 1002
[v] mmna_

Dacr 1D

100001
100002
100003
100004
100005
100005
100007
100005
100009
100010
200001
200002
200003
200004

Tatal gelected members

1

oK

LCanicel

Total azsigned doors

22

The Staff Cards of the selected members must be authorized ag,am if

changing authorized information.
Are you sure to change it?

Ok

Cancel

Version 2019

If you want to authorize
staff 1 to open new
building 1, just click new
building

If you want to authorize
staff 1 to open some of
the rooms, so you need
to select the door name
as you want on the right.
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Then, go back to “All rooms”, choose all rooms and right click, find out “authorizing members” and click, you
will see the members under the rooms, it means the one can open the room.

| Cancel

Total selected doors

However the staff card can’t open the door right now, ever though you have issued the card, so you
need to issue authorizing card to scan the door, after that the staff card can be used. Please find out the
authorizing card.

6.6. Authorizing card (S70)
20—

Setting ‘Operate ¥iew Members Handset Guests Cards Data Help Language

- & 9 e & & & -
Reader Check | Memberz Operators FD Temminal | Print Wiew Relogin  Exit
All Rooms | Single | Dauble|
] &l Hoams - Diaor Marme Daor D OpenDura.. TotalC.. TotalReco.. Guests

sz gﬁ::g::g BE 100001 ASen] 50 414 i

B A Pk docrs | F 100002 ASec] 50 414 i

1 e Building o 100003 35ec) 50 414 0

st H g i E 100004 ASec] 50 414 0

] 100005 A5ec) 50 414 i

E 100008 H5ec] 50 414 i

] E 100007 ASec] 50 414 0

7] 100008 ASec) 50 414 i

BE 10ANg ASar 50 414 i

O] B [ &= Check-in Cerl+G 50 414 i

| | Check-out 50 414 0

i _ 50 414 i

- Lock Setting... Ctri+L 50 414 0

] 50 414 0

| E Delete Del 50 a4 0

L 5 50 414 ]

BE ik 50 414 0

(] & Room Status 3 50 414 i

T - 50 414 ]

7] Change Batteries... B0 14 0

- Change Guest Serial No... B0 414 0

Vers . Default Public Doors... 50 414 0 Page44 total 90




Click “Issue”, and take the card to scan the door,
after that staff cards are able to open the door.

| Cancel

Total selected doors

6.7. Assign member (Operator log in)

You can setup operator’s permission

QEEtting Operate  Yiew JMembers Handset Guests Card: Data Help _Larigu(aga

a8 v E .| E 9

Fieadsr Check | Me i Fieic:gin Exit

% Assign Operator

Change Password

Create Group
Create Operator
Delete Del

Gmup.Name Deseription

Permissions...
Properties

Select Al Ctrl+A
Refresh =

8 Print

Close-

Operator Code Operatar Mame Description
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Group code: || |

Group name: | |

Description; | |

Group code: | 0 |

Group name: | G |

Description; | 1 |

Operate.

©Print | Close

Group Code Group Name 'D.sscr.iptio.h

& G i

Operator Code Olperatar Mame Diescription
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Operate

@ | B

* Frint | Close

G ruup't}oc'la G rDup.N-ame -I.:J.escr.iptiolh

i
Create Group
Drelete

Permissions...

Properties

Operatar Code Operatar Name Description

Operator code: [ |

Operstorname: | |

Description; | |

Login passward: | |

Conlfim password: | |
oK

Dperator code: o |
Operator name: kelly |
Description: EC |
Login password: |

Confim password:

o |

Lo | o]
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Operate

@ | B

* Print | Close

G roup Code 'Gmup Mame -I':J.esel.iptiolh
2 01 GM 1

Operator Code Operatar Mame Description
&mn Yelly Gh1

Set the permissions of operator.

Operate

© Print | Close

Group Code Group Name 'D.escr-iptidh

€& 001 GH

- Create Group
Create :'f}peracton-

Delete

_Permissions...

I Prope:t:vs
Operator Code Operatar N arme Description

&0z don FO
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= ﬁ Guset Manage
v 3 FD Terminal
v @8 Check Out Card

oo 2] System 1D Card
[ Laock Setting Card

™ BBl Locking Card

BB % Time Card

|
Cancel |

According to customer’s requirement, you can set the permissions of the user.

Cancel

After setup the operators, you have to enter operator code and login password to access software
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® No permission

Operator code:

Operator name;

Description:

Login pazsword;

LCancel

You can operate all of the options in the software.

DOparabe Wiews Mermbor Handee! Gueste Cards Data Help Latiguace

& ol g @ w |¢gm. oa

Feader Check | Membsic Operator: FD Tamingd | Print Yiew Relogin  Exk

Total G Totd Reco.. Guest SN Takal Guzsk: Room Type: Aoom Stz B

51 14 0 Vacn! Gngle CleanYazark
5 414 o Wacont Snge CleanWazart
1] 14 o Vaceni Snge ClzanYazart
L] 114 o Vaeent Swigle CleanMazart
1] 4 i} Wacan Doile ClzanVYazart
51 414 ] acon Dauale: Cleanacart
L] 414 1] Wacont Dauile: Clanbazart
L] 14 1] Wacon Dauisle ClanYazart
o 414 ] Wacen! Dol Clean Yacart
5l 14 1] Wagen! Doiole: CleanYazart
al 14 ] acen| Doule: Clean Yazart
51 14 o Wacan| Sng= Clean Yacart
51 14 o Wacen Snge Clean Wazark
L] 14 o Wacent Sngl= Clean Wacart
=il 4 o “acen| Sngl= Clean Vacark
51 a4 1} “acenl Sngle Clean Wacart
51 14 o “Wacani Diausl= CleanVacart
51 4 o “Wacenl Diausle Clean Yacart
51 4 o Wacenl Digual= Clean Macart
51 14 o Wagenl Dol CleanYacart
51 414 i} Wacan! Dioubl= Cleanacart
2000100 Hiemc] i 14 o Wacen Dauble Cleanacart
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® With permissions

Dperator code;

Dperatornanne:

D escription;

Login pazsword:

| Cancel |

When you enter the operator that with permissions, so you will see there would be some options you can’t
run.

Seting  Operate View Members Handget Guests Carde Data Heb Language

9 £ @ ) @ < @ @
Marbers  Cporatos |FO Teminal | Prink Miew Felagin  Exit

: Do 10 Openlz.  TotalC..  TotalReco.  GuestSM Total Gusst:  Hoom Typs Foam Stabus

(] Mew Building .
B=i 100001 5ec] B0 414 a] Warant Sindle Cleanacant
= @!.&Pubﬁc g 100002 fell==n | 1] 4 a ‘Wazant S!nge Cleanacant
1 Mew Buiding 100003 3l5ec] bali] 414 ] “acant Sinde Clearnacant
5] Mews Buiking 100004 Amec] =i} 414 a Warant Single CleanWarant
100005 3Sez] B0 114 o Wazant Deuble Clean zcant
100006 3i5ec] 0 414 1] Sacart Dicuioke Cleanacant
ooy Een] =1] 414 a Warart Dovile Clearn VY acant
100002 ASez] B0 114 a Wazant D euile Cleanzcant
100003 3l5ec) bt 414 a Sacart Dok Cleanacant
100010 A5e] En 414 a Warant Doubie Cleanacant
10001001 o=t =21) 414 a Wazant [oubls CleanYecant
200001 3l5ec] 0 414 a Sacant Sindle Cleanacant
200002 Fmec] =i} 414 [E] Wazant Sinde Cleanacant
200003 3Sez] B0 414 a Wazant Single Cleanacant
200004 3l5ec] 0 414 o Sacant Sindle Cleanacant
200005 A5ec] i} 414 a Warant Sindle Clean W acant
200008 3Sez] E0 14 0 Wazant Deuile Clean zcant
200007 3l5ec] 0 414 a Sacant [iovike Cleanacant
200002 Amen] 1) 414 u} Warant Diovile ClearnVacant
200009 3Sez] 1] 114 0 azant Deuile Cleanzcant
200010 3l5ec) g0 414 a “acant Double Cleanacant
20007001 A5e] =1) 414 a Warant Dol Cleanacant
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7. Issue guest card

Setbng DOpeiate Miew Membsrs Handeel Guests Card: Data Help Language

| & g m.| @
Reads: Check | Memoers Opsrators FO Temingd | Frint View Reiogin - Exic
AlFoon: | Singls | Dauble |
Eﬁ_ENI.RDDms Decr 10 OpenDura . ToEC . TetalRecn . GuestSH TetalGlests  Foam Type Room Stats  E
o ERNew Buildi
! :___%N:xﬁzmg 100001 HBes] 50 #4 a Veant Singls Cleer Yemert
e 100002 Ao 50 44 0 Werant Singls Clear Yacart
- Al Puble docr !
= Mow, Bl 1000 A=) K 414 0 Vecart  Singh tvmsi  Make sure System D,
% Mew Building 100004 fe 8 50 414 ] Vecant Singls Clean Voot . i
3 10005 Hez) K0 114 o Yacart Dauble Cloar Yasart lock setting, Time,
1000 H5ec] a0 44 a Wacant [oubls CleanYacary
100007 o) 50 na i Vzcant Doubls Claan Yazari i1
100002 S 50 4 0 Vacant Doubls Cloan Vazart authorlzmg are done,
10003 e 50 na 0 \zcant Doubls Clazn Vacary .
Joomo Tl o ma o Vet Dot cvee  dOUblE  click the room
10001001 Hsec) 50 114 ] \acant Daubls Claan Vacat )
2000071 FGan) L0} 14 o \arant Single Clean Vacar number n the SOftware,
200002 i L= A0 114 o Warant Single Clesn Wars
200003 H5a ] Ll 4 1] \arant Single Clasn Vars ou WI” see UeSt Card
200004 A3ec) 50 14 ] Werant Singls Clear Wanat Y 9
200005 Hzex) a0 114 0 Warant Single Clea Vanart
o A Vaart  bae v SCrEEN as below
200007 e 500 414 0 Vecanl Double Clor Yoot
200003 Ao 50 44 0 Werant Doubls Clem Yacart
20003 Ao 50 414 0 Werant Doubls Clear Yacart
20000 ez 50 14 ] Vecant Double Clean Yacart
200001 Ao 50 14 0 Vocant Double Clsar Voot

Sélec_ted Rooms

Coar Marme Croor (D Guest SN Total Guests Foom Status
1001 100001 0 Yacant Clean Wacant

You can set the valid time of the
guest, and click “Issue”,

Guest Indes: | Guest] w l

Card Information

- e Public Daars:
=]
42042013 B~ 1223088M 5

#20/2013 O [120000PM 3

Staying Draps:

I
i

=0

i

!
Arrival Time: !
|
|

7
Departure Time: 7.

Al

‘Holder Detailz

e (@ Mone ) Marwal

Guest Hame: Sex Married

Matiarnafiy

[Crate:of Birth: 1243041899 [El | Flace of Birth:

|0 Drmcuimisnt N amis: 1B Drcument Mo,
Contact Sddress:

ZipLode: E-bdail:
Telephone o Fautla:

Farmark:

> || Checkin Estend Checkont

todity Confirm | LCancel

Total selected room[sj 1 Tatal guestfsj 1 Operator
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Card Infolmatim

Card T_l,lpe: Guest Card
Card Ma:: Mat [ssued
Guest 1D Hone
Guest Mame: More
Guest SM: 427595503
Guest Indew: 1
Door Hame: 10m
Doar |D: 1000071
inner Doors: Unalbe to open
Public Door; IInable to open
“Start Time: 741972013 11:53:00 PM
Terminating Time: 742072013 12:30:00 P
Card Ij'pfion&: Cannat open double-lack
Izzuer D: 01
lssued Time: 20130720 00:31:43

of Cancel

o Guest Card issued, please take out the smart card, Guest card is done, then take this card to the
corresponding room, try to open the lock.
Green light and 1 beep, motor run from the
QK lock, so you can push the handle.
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8. Back up database

When all of setup is done in the software, backup the database is necessary.

Eetting Operate Eiew Members ng‘u:iset Guests Cards | Data Heip Language
Disabled Records
9 e & ® = |ssued Records
- Reader Check | Members Operators FD Termninal | Prir i
: Access Records _———
All Hi':'"'ls_ts_"jg"? I DDUblE'| Booked Records
=8 |4l Fooms Diaor Marne Da Authorizing Records otal ...
] M e Building . E 1001 100 Operating Records !

B Mew Bilding

: =] New B
- ENewB

&l Public: doars

vilding
uilding

Save i} | L BIS Hotel v5.7

v @%@

Libraries

Cormputer

KA

Metwaork

Version 2019

MName

| Custom
L Drivers

L Help

| Language
2 btlocksT

Date modified
Ti15/2013 8:51 PM
T/15/2013 8:51 PM.
7/15/2013 8:57 PM
771572013 8:51 PM
71942013 T:59 PM

100005 ASec ]
100006 ASec ]
100007 ASec.|

Type

File folder
File folder
File folder
File folder
Microsoft

[iioci>7

|Mcess-database filz (*.mdb}

50
50
50

It is necessary to back up the
database to another place,
such as another computer or
USB storage, in case that the
computer is broken, you can
get the back up in other
place.
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9. Software registration

Normally, there will be user register in 30 days after you install the software. In that case, you need
to have the software registered; so please send this user code to Be-Tech for a registered code.
Otherwise, you can’t use the software anymore out of 30 days.

Note: The user code will be changed when close it and re-start. Different user code is required
different registered code.

User Code: |E138 |—|13?’=3 |—|?3?5 |—|EIJ4E= |

Registered Code: | | = | || || |

If you want to have the software registered after software installed, you can click “Help” and
“Register”, then you will see the “User register”

gétting Operate Wiew Members Handset Guests Cards Datal Helpd Language

& 9 8 @ ® |@ E
 Reader Check | Members Operators FD Termninal | Print Wie Website b
AllRooms | Single | Dautle | aiotal
E‘ 'ill Hooms ) Droior Marne Drgior 10 Open Dura...  Totall
i -] Mew Building = :
B NewBuiding BB o 100001 35ec] 50
= B Al Public doors = 1002 100002 J5ec) 50
© B M B ilding -1 003 100003 J5ec) ]

User Code: |E138 |—|13?’=3 |—|?3?5 |—|EIJ4E= |

Registered Code: | | = | || || |
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10. Hand held Unit

Blue wire for PC, black one for lock
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10.1. Hand held Unit profile
10.1.1. Function

Hand held unit is used for setting lock, and audit trail the information, it will make you more
convenient to setup the lock, if you have hand held, and you no need to issue lock setting card,
authorizing card, and time card.

10.1.2. Before Using

First, before using hand held, make sure SID card, all the rooms and members have been setup.

Second, our handheld is available for Win XP/VISTA/7/8/10, window server 2012
10.1.3. How to open and shut down

Turn on: Press "* " about 3 seconds. After one "beep", the LCD shows entry window meaning that
handheld is on.

Turn off: Press "*" about 3 seconds. After one "beep", the handset is off.
10.1.4. Manu of the hand held

When open the handheld, there is a Be-tech logo, Press "OK" key in entry window, and then follow
the indication to enter the correct password and press "OK" key for logging in, you will see 8 options:

® Change password of handset (change pw of handset)
Communicate with PC (communicate with PC)

Setup system password (setup sys pw)

Setup lock's information (setup lock’s info)

Check lock's time (check lock's time)

Adjust lock's time (adjust lock's time)

Check lock's battery (check lock's battery)

Download lock's info(download lock's information

10.1.5. Hand held operating steps for programming door lock

Driver installation---handset settings---Setting information

Please follow the detailed instructions to make all of the steps done as below.

10.2. Driver installation
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Connect the handheld to the computer, and find out the “communicate with PC, there will be a

screen pops up.

EEErTT

& Computer Management (Local
a Tﬂ System Tools
i+ (B) Task Scheduler
& 2] Fvent Viewer
| ) Shared Folders
- B Local Users and Groups |
i (%) Perfermance |
ﬂ Devire hanagsr
a 3 Storage )
= Disk Management
I+ Fy Services and Applications

o = test

b ﬂ Audin inputs and cutpurs
i+ (M Compiter
1 =y Disk drives

¢ B Display adapters

I+ g IDE ATASATAFI controflers

I = Keyboards

& P Miceand other pointing devices
i Wi Monitors

o ¥ Metwork adapters

4 |5 Uther devices

T Fors (Lo &L LP

14 EZ?I Print queues

v 3K Processors

& Sound video and game controllsrs
¢ € Storage controllers

1+ M Systern devices

I+ @ Universal Serial Bus controllers

Maore Actions. ]

Version 2019

F ﬁ test
i ﬂ Audio inputs and cutputs
[+ M Computer
b+ = Disk drives
B Display adapters
g IDE ATASATAPI controllers
2 Keyboards
B Mice and other pointing devices
E.l Menitors
@ MNetwork adapters
ulb Other devices

=

=

h: 7 = 57

b‘?Ports

[+ @ Print
> B Proce Uninstall
[+ Iﬂ Sount

5 € Storag Scan for hardware changes

b M Syster # -
i3 i Unive
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Version 2019

» Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software |
for your device, unless you've disabled this feature in your device installation

= Browse my computer for driver software
Lacate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

| BNBIS Hotel w5 PG CATACRT20)

Include subfolders

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
saftware in the same category as the device,

Page59
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Version 2019

Select the folder that contains drivers for your hardware.

4 || BISHotelvs7
| Custom

4 H Drivers
bl RD-05
|| Rro-08
1 Rw-26D

<

Foider; | RD-08

Browse for driver software on your computer

Search for driver software in this location:

| EEAEIS Hotel w3 M Drvers\RO-08

Include subfolders

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
saftware in the same category as the device,
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The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date.

E‘ USB CH372/CH3T5
e

Action  View Help

aw|m B He M| Ews

Version 2019

4 &test

& Audio inputs and outputs
M Computer
b ¢ Disk drives
I % Display adapters
= IDE ATA/ATAPI controllers
Interface n

[ ﬂ Mice and other pointing devices

13 E Maniters

I Q Metwork adapters

i+ 3 Ports (COM & LPT)

b i Print queues

13 n ?lqcessors

I 4 Sound, video and game controllers.
1+ <& Storage controllers

i (M System devices

[ i Unii.{eps__ah'ﬁ'éﬁa! Bus controllers
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10.3. Options operation
10.3.1. Change password of handset (change pw of handset)

Function: The default password of handset is blank. After changing password of handset, users
must access to handset with the correct password next time.

Operation: choose this option, press "OK", enter a new password, press "OK", confirm the new
password, press "OK", done.

10.3.2. Communicate with PC (communicate with PC)

Function: setup the handset on PC such as setting time, querying information, deleting date and
SO on.

Operation: connect with pc with appropriative line, and then choose this option, press "OK", done.

And the LED will show “Waiting for communication...... ”, if connection is faulty, it will show
“connection failure”

10.4. Handset setting

Make sure handset is communicating with PC and showing “Waiting for communication...... "Then go
back to the software, find out the handset, select “handset setting”

Setting Operate Yiew Members | Handzet §Guests Cards Data Help Language
-% Setting Infomation  Crl+W
= A

a4 o @ | @ @
Feader Check | Members Op :E s nin i atcy e Relogin Exit
&l Fooms | Single | Double]
i:-' "H':":'""S Dioar Marme Dioar D OpenDura..  TotalC.. TotalReco.
i - Mews Buildi .
e W B oo 100001 Ysee] 50 M4

% HandSet Setting

HandSet Time: | |

System Time: | 342011 v | 1E324PM 3|

[ ] Peset intialized system passward

’ Set Time ] ’ Get Time ] ’ Lpdate 5F ] ’Qelete Datal ’ LCancel ]

Operation Status
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10.4.1. Set time

Set up handset’s time

ests Cards Data Hs

Information

m . @

: s o
View  Helogin | l) Change handset time successfully.

[ Eicu;u'_r |28 G_u'iast SH. [T

! ;. HandSet Setting

HandSet Time: | |

System Time: | 31472011 V| 214:12 PM ,;'_,|

[ ] Reset intialized system password

i Eét'i'ime J ’ _ﬁ'eETime ] [ﬂp-:iai:e s5P ] [Q_eieie Dai:aJ [ Cancel J

Operation Status

10.4.2. Get time

Check handset’s time

RECESIR B [nformation £|

1 s
Fiﬁ s \‘;lq') Read handset time successFilly,

|2l Tatal Rec..  Guest5t

e

-

3 HandSet Setting

‘HandSet Time: |2Eﬁ?ﬁ§14“1$ 1838 |

Systemn Time: | 341422011 | 215454 |

[ Reset in}tiali:z_e::_l guztem pazsword

| SetTime | | GetTime 1 | UpdateSP | | DeleteData | | Cancel |

'Ope_ra.tipn SI:'a'tju.s |
k s e
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10.4.3. Update SP

Update handset's SID as software SID, it means that the handset must have the same SID with
software, if their SID is different, the key cards issued for encoder could not open the door.

=t [Fuests
]

L
Fint [ | ) Update systern password successfully,
Tin

Information

8]

B ; Total Bec.. | u'st'-
¥ HandSet Setting

HandS?Eet Tirrie:

2011-03-14 14:15:38

System Time:

| 31472011 | 21830PM 3|

=l Héset initialized syztem pazsword

| SetTime || GetTime | | UpdsteSP | [ DeleteData | [ Cancel |
'Operatinn Skatus

10.4.4. Delete data

Delete the old data of the handset, it will take about couples minutes.

w
@ [

Bt \?() Dio you want ko delete handset data?
fint i

_] L Yes J[ Mo ][ Cancel J

Izl otal Rec... L,I.Et
% HandSet Setting

HandSet Tirne:

20110314 14:15:38

Syztem Time:

| anasonn | 21B56PM 4

¢ [ Feset initiglized system pazsword

[ Set Time ] [ Get]_'ime J [ Llpd.z!teSF' ] L_Delete DataJ [ Cancel J
EiOpie_rﬂatiun.Status

0%
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# HandSet Setting

HandSetTime: | 2011-03-14 1415:38 |

Syatem Time: | 3A4/2m1 w | Z1708PM 2|

[ Reset iritialized system passward

’ Set Time ] ’ Get Time ] ’ [pdate SP ] [Delete Data_] ’ Cancel l

Dperation Status - T
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10.5. Setting information
Make sure handset is communicating with PC and showing “Waiting for communication......

It is used for writing information from the software to handset. Before write handset, make sure all of
the rooms information is done, such as room information, authorization information.

10.5.1. Correct room information

Room information must be set as below; otherwise you can not see the rooms when you are going
to write the handset. (Please find out the settings in BIS Hotel 5.7)

Doar Marne Droor IO OperiDura.  TetalC..  Totd Reco] GuestSM Total Guest:  Room Type Roorn Status  Batteries Chang. .
: 10000 3l5ec) 50 414 4275555003 1 Single Occupied
100002 35ec] a0 414 0 Wacant Single Clean Yacant
100003 35ec] 31} 44 0 Wacant Single Clean Yacant
100004 AlGec) Al 414 i Wacant Single Clean Yacant
100005 Gec] &0 414 ] Wacant [rauble Clean Yacant
100006 AGec] 50 44 a Wacent Double Clean Vacant
100007 3(5ec) 50 414 a “acant Double Clean 'V acarit
Jooons 3[5ec) a0 414 i} “acant Double -Llean Wacant
100003 3[5ec] 5 414 Il Wacant. Double Clean acant
100010 5ec] a0 44 il Wacant Double Clean Yacant
1000100 Al5ec) 5l 414 i Warant Double ‘Clean Vacant
200001 AGec] 50 4 i} Wacant Single Clean Yacant
200002 AGec) 50 414 a Wacent Single Clean Yacant
200003 3(3ec) a0 44 a “acent Single Clean Yacant
200004 Al5ec a0 414 1} Vacant Single Clean Yacant
200005 5ec] 50 44 0 Wacant Single Clean Yacant
200006 Sec] Al 44 0 Wacant Double Clean Yacant
200007 3l5ec] 500 414 il Wacant Double [lean Vacant
200002 ASec] 50 414 o Yacant Double Clean Vacant
200009 ASec.] 50 H4 5} Wagant Double Cloan Yacant
200010 AGec) 50 414 a “acent Double Clean Yacant
20007000 3(5ec) a0 44 a “acant Double Clean Yacant

10.5.2. Correct authorization

Authorization information must be set as below; otherwise you can not use the staff card to open the
door. (Please find out the settings in BIS Hotel 5.7)
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10.5.3. Write handset

Then you can set information to handset.

Sefting Operate Wiew  Members

|5 Setting infamation

Guests LCad: Data ﬂelp_ Language
Clit+W

S o 8 = : a @
Feader Check | Members Op + QueyInformation Cul-R Felogin - Exit
S ATk it i T Handset Setting Ctrle§
Al Ficoms Double
= i Docr Mame Doce 1D OpenDurz., TotalC... TolalReca., GuestSH Tetal Guest:  Floom Type Roemn Statuz
Build
N d:g WE oo 10000 T 50 a1l A27EgEEDE 1 Eiide o
=] @ Pubic daors . oo 100002 3i5ec] 50 414 o Yazant Shde Clean Yacant
] New Buldng . 1003 100003 J5ec] 50 414 o Y azant Side Clean Yacant
B Maw Buildng I [ 1004 100004 I5ec] 50 414 1] Vazant Shide Chean Yacant
H B 1s 100005 ISec) 50 a4 il Yasant Dokl Clan Vacanl

W= Dperate Type Select

%) Locks ) Lifts

When you press “OK”, you will see all rooms on the left, basically, we choose all room and move

>
them to right, so you press “ »

i Set Lock Information

3 Fooms Dioor Name Dioor 1D | Door Mame Croor 10
J New Building 1001 100001
(it New Buiding i0m_ g 1o0aom
. All Public doors 1002 100002
= idi =
@) New Bulding 1003 100003
B Mew Building '!EIEI4 100004
1005 100005
1006 100006 |
1007 100007 = |
1008 100008
1009 100009
1010 100010
2001 200001
2001_01 20000101
2002 200002
B 2002 200003 =
2004 200004
2005 200005
3 2006 200005 _
& e | B zo07 200007 &
<< Back [ Mest s> ] [ E_anu:el
Total Select Rooms 0 Operation Skakus

“* } ”
If you want to choose only one room, press
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3 Set Lock Information

Door Mame: Door 1D = || DootMame Door D
Emm 01 10000101 =Ry 100007
& 1002 100002
-:'. 1003 100003

= NEW Buldng 1004 100004

[ Mew Buidi —

Bl Mo Bulding 1005 100005
1006 100005
1007 100007
1008 100008 =
1009 100009
1010 100010
2001 200001
BH 2001 o1 zooooion
2002 200002
2003 200003
2004 200004
2005 200005 =
2008 200005
2007 200007
Loigs > 2008 200008 )
<< Hack Mest = l [ LCancel
Total Select Rooms 1 Operation Staktus

Press “next”

3 Set Lock Information

Al Booms Dioor Hame Door [0 ‘ Croor Mame Cioor 1D )
5 New Buiding B 1001 100001

PNE;N I.aju'ldmg Boo_o 10000107
LohC doors | .1002 1DDDDE

EET Mew Building | . 10003 100003
Mg} New Blilding | . 1004 100004
B 1005 100005
1005 100005
1007 100007
11003 100003
B 1009 100009
|.1D1D 100010
= 2001 200001
l2001_m 20000101
Bl 200z 200002
2003 200003 =/
2004 200004
2005 200005
, 2008 200005
= T || B 007 200007 )
- Back [ Mewt 2 ] [ Lancel ]

Total Select Rooms 22 Operation Status
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10.5.3.1. Time sections setting

Press “set”, there is many time sections you can set, it is like the “time card”, choose “Reset guest
information” if locks are newly installed. And other two options depend on requirement.

3! Set Lock Information

Time sections setting

Time Section Working Time ‘working D ays

-2 00

Other Dptions cot
Sel
[[] St to paszage Set to latchbolt alam
[] Reset gusst information
[ <« Back l [ Mest > ] [ LCancel

Total Select Rooms 22 Operation Staktus

10.5.3.2. Blacklist setting

If some card is lost, in that case, you need to choose the lost card, and take it into right, and that
card can not be used as all the information is transmitted into the locks. Then, press “next”,

3 Set Lock Information

Blackist seting _
Card T_l,l!:le Card Mo Door 1B Holder Nam! Card T_I,I!:ne Card Mo Halder
@ Emergen.. 353428280 0o |
ot Cad 3 e !
CE Staff Card
Q Staff Card 353428387 0004
@ Staff Card 353428378 0003
@ Staff Card 334416583 oooz
5] | il EZE Al | x|
Total Blackhistz: 0 ’ Set Conditions... ]
[ << Back l [ Mewt 3> ] [ Cancel ]
Total Select Rooms 22 Qperation Status
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Set Lock Information

Blacklizt setting:
Card T_I,I!:ne Card Mo anr 8} Hualder Mam Card Type LCard Mo Halder b
% Emergen.. 353428280 0o
‘Q Staff Card 353428969 ooo2
’@ Staff Card 353428393 0oos
@ Staff Card 353428337 0oo4
% Staff Card - 353428378 0ooz
@ Staff Card 334416533 0oo2
- Do wou wank fo write handset?
s hand
¢ m [ Yes J [ Mo ] [ Cancel ] | 5
Total Blacklists 0 [ Set Conditionz. . ]
[ << Back ] L MHext s ,] [ Carcel ]
Tokal Seleck Rooms zz Dperation Stakus

7 Set Lock Information

Version 2019

Blacklist setting:
Card Type: Card Mo | Door 1D Holder Mam Card Type Card Mo Halder b
Emergen... 352428280 ool
Q Staff Card 353428963 annz2
@ Staff Card  3R3428393 anns
Q Staff Card 353428387 ooo4
Q Saff Card 353428374 oo03
S Ctatf Card 334416583 0acz
L e | 3 i I i 3
Total Blacklists: 1 | set Condiions.. |
[ <¢ Back ] l Mest > J [ Cancel ]
Total Select Rooms bears Dperation Status _ 3%
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Blacklizst zetting:

Card Type Card Mo Door D Holder M: Card Type Card Mo Haolder Fé
@ Emergen... 353428280 aom
@ Staff Card 353428969 ooz
@ Staff Card 30342832493 ao0s
i @ Staff Card 353428387 noo4 |
@ Staff Card. 353428378 ann3 ‘
s
@ Staff Card 334416583 annz -

Tatal Blacklistz: 0 [ Set Conditiohs.... ]

[ ¢ Back ] I MHest »» l [ LCancel ]

| Total Select Raoms

' 14 start

Opetation Status 0%

e MFET e S mre (E] 4i2E RN

When you see “write handset successfully”, all the information of the hotel has been transmitted in
the handset. The next step is going to set up the locks.

10.6. Program the lock with handset
10.6.1. Setup system password (setup sys pw)

Function : Setup/change system password of the lock.
Operations:

Insert the USB-Mini USB wire, then go in front the lock, there is Mini USB socket at the bottom,
connect handset with lock, then choose “ setup sys pw”---- “OK” ----“1 beep, green light” comes from lock,
setting is successful. Then move to “setup lock’s info”

10.6.2. Setup lock's information (setup lock's info)

Function: setup/change lock's information including lock's memory, motor's parameter, authorizing
staffs, blacklist and so on.

Operation:

Choose “setup lock’s info”, press “OK”, you will see enter lock’s No., in that case, you can enter
the locks’ No, and press “OK”, the lock’s No. is with 8 digits, the ahead 6 digits is same as “Door ID” in the
software, and the last two digits are for inner door, without inner door is “00”, for example, if you want to
find out the door ID is 100001 to set, the Door ID in the software is 100001, there is no inner door in this
room, so you enter 10000100; if there is one inner room in Door ID 200002, then you can enter
20000201 to find out that room No. And then, press “OK”"----“1 beep, green light” comes from lock, done.

In another case, once you see “enter lock No.”, keep pressing “OK”, you will see all the rooms;
find out the corresponding room, press “OK”----“1 beep, green light” comes from lock, done.
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10.6.3. Check lock's time (check lock's time)

Function: Check lock's current time.

Operation: Connect the lock with appropriative line, then choose this option, press "OK", done.
10.6.4. Adjust lock's time (adjust lock's time)

Function: Set the current time to the lock.

Operation: connect with lock with appropriative line, and then choose this option, press "OK",
confirm the time and press "OK", done.

This is another important step for setting the lock, it is used for setting lock’s time, then choose
“adjust lock’s time”---- “OK” ----“1 beep, green light” comes from lock, setting is successful, if you want to
sure if the time has been set, you can use “check lock’s time”.

10.6.5. Check lock's battery (check lock’s battery)

Function: Check lock's current battery.

Operation: Connect the lock with appropriative line, then choose this option, press "OK", it will
display normal/low.

10.7. Audit trail lock’s access records
10.7.1. Download lock's info (download lock's information)

Function: download the current opening record of lock to handset

Operation: connect with lock with appropriative line, then choose this option, press "OK", wait for a
moment, done.

Connect the lock with handset, choose the option, and press “OK”, it will take couples seconds to
download the information from the lock.

After downloading the information, connect the handset with PC, and choose “communicate with
PC”,

Go back to the software, find out the “Handset”, and choose “query information”, you will see the
screen as below, and them press “OK”.

n"F: Operate Type Select E] |E|El
{#) Locks " Lifts
[ ok ] [ Cancel
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Press “read data”

3 Query Lock Information

T QueryFicom |_‘§ Tempaary Cads | &8 Sialf Cards il & Access Records

B boo 1D i)
B e Door: i
: -B] Fublc Door
. ] Passage
L E Electio-locking
@ Lock Time
= 5 Memary
: i (% Maw. af Staf Cards:
@ Mau of Aoeess Records:
r:J @ Matar
i I FiotatedMIELL
L Rieversed Length(MSELL
ﬁ, Open Durahon|Secs.
= Gust
: ﬁ Totd Guests:
= Guest Sarid Mo
L. &8 Teminaing by Checkout Card

Current query room name: Frivt Save Cancel

Tokal Rooms Read Status

li&(m

Press “Yes”.

Confirm

\ ? } Do vou want ko read handset?

I, Yes _][ Mo J’_ Cancel ]

Notice: Do not move the device or load any other operation in PC when downloading the
information.

After downloading the information, you will see the screen as below, click the room you want, and
then press “Query”,

o Query Room Select EJ_@

B Quby Room - B 100001 341542011 10:11:49 AM

@ Access Records |

B Terminating Cards |

Eumrentquenstoomnanes [] Check al [ Luem ] [ Cancel ] W

Read] Select Rooms

Total Rooms
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information |§

1 ) Read handset successiully,

When “Read handset successfully” pops up, press “OK”, you will see another screen as below,

3 Query Lock Information

L—J--_% Query Room

. 1001 3A15/2011 10:11:43 A6

. ]“ m Passage
1 Electrolocking

e
I% of Staff Cards:

& Feversed Length(MSELT:
2 Dpen Duration[Secs. }

)

Current query room name:

Fririt

Save

Lancel

Total Rooms 1

Read Status

Choose the room and right click the mouse, and you will see “view”,

see all the information of the lock.

3 Query Lock Information

press “view”, finally, you can

% Quer_l,l Roam
R

L Wigw 1

Temporary Cards |L_‘§ Staff Cards

|| @A‘ccessﬁecords |

ook Information | @ Time Sections || ';.R: Teminating Cards |

% ﬂ Passage
I ¥ Electro-locking
By Lock Time

(@ Maw. of Skaff Cards:
. @ Maw. of dccess Recaords:

fig: Reversed Length(MSEL
2 Dpen Duration(Secs |

C! E Gust

~

bl

Current query room name:

Erit

Save

Lancel

Total Rooms 1

Read Status
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% Query Lock Information

= Querp B
:IIZI‘II'I £200 T 149 A0 -|—M' || X ” Ci |
Lock Information | @ Time Sections || ﬁ Terminating Cards |
.

= [} Lock 1D
Doar Mamie: 1001
Door 1D: 100001
i Inner Door: Mat Inner Door.
.. [ Public Doar: Mat Public Doar
i Jjl Passage
i [ g Electrorlocking
@ Lock Time: 11-03-1510:11:43
; g i emony
B3 Maw. of Staff Cards: 50
@ taw, of Access Records: 414

EI@- Patar
- [ RotatedMSEL): 160 i

@ Reversed Length[MSEL]: 160
@ Open Duration[Secz]; 3

Elﬁ Gusgt

0%

bl
—

Current query room name:

Total Rooms 1 Fread Status

Lo o e (B0 L1064 A0

"4 start W MFS7

Notice: one handset can download several locks’ information. But need to view the

information one by one.
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11. Trouble and Shooting

11.1. Run software error

@ Unable to write to C\Windows\system32\BTReg57.DLL.

Solution: Close the UAC following”2. Before software installation”

11.2. Encoder is not working

@\ Device connects failure, please check.

Solution: Check if the driver is installed
Check if the card is put on the encoder

Check if the ecoder model is correct

11.3. illegal card error

@ The smart card is an IHegal card.

Reason: The card’s system ID is different from software’s. Check if the software is changed system
ID. If the software is not changed system ID (as below), the card is ever changed system ID. In this case,
you have to use another new cards.

‘Change cpening card's sechar

(Ti¥es
Curren: szctorn: o '
Mew sector ]
Lt Cunresnt Secior |'I o
Changs spatemn pazaword

Oves

System passwoid:

Confirm password:

[ Using for setting the iiialzed locks

[] Reset spstem passaord [need to restart]

lzsue i| Larcel i

Mot gt change spstem password. |
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12. Emergency solution for lock

There are error indications for our lock; different sound and different light are indicating different errors.

12.1. Frequently errors and Trouble Shooting Guide for Guest Card

Mifare Card EE——
- Mechanical Key to
Open
Sqlem}s
e Orange |ight | *E‘mrﬁieﬁ)’rﬂn
warking properly
1. Create Reset SN Card. |
Buﬂn it ta tha leck to
One Beep,
Rl Drange Light |
3, the Control Board
hf-»d to be Changed.
&hnﬁ% it the
er Time are
rrect
One Beep.
™ Red Light In Software. Gheck if the
ﬂm in ﬁm‘h Card is
ssue L%ut:hﬂﬂai::t m
- u;“:;“fi"g'h 1 Touch it to the Lock
to Unlock the Door
Tep Beep, Wﬁm Lw?s
e Red Light
Flash Twice
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12.2. Frequently errors and Trouble Shooting Guide for staff Card

Mifare Card

e B
" Rad Eight

Two Beep,
- f Red Light
Flash Twice

 Silencs,
Orange Light

k ﬁm Eﬂ'm
(Orange Light

Two Beep,
Pl orange Light.

Threes Beap.

Orange Light

‘Flash Three
Times
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13. Database type selection

When you login to the software, wrong database type is selected, in that case, follow the instructions
as below to re-select the database.

Open file location

Pin to Start

@J Run as administrator
Troubleshoot compatibility

Pin to Taskbar / Right click the Icon.
! Send to »

Cut

Copy ‘

Paste

Create shortcut
Delete

Rename

Properties

General | Shortcut | Compatibilty | Securty | Details |

@ BIS Hotel 5.7

Target type: Application
Target location: BIS Hotel v5.7

Target: | "DEMBLS Hotal w5, DbtlockS7 exe”

Start in: |“D':\BIS Hotel w5.7"

Shortcut key: | Nane

Run: |Naarmai window

Comment: |

| Open File Location |giangek:m._-. || Advanced...
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RN

Home Share View

=1 % cot '1& {
=] Copy path X X

=h 3 Open -~ E Select all

< | Do

l' -‘_a Easy access = Edit 25 Select none
Copy Paste: __ Maove Copy Delete Rename MNew Fropetfies =5 .. o .
[2] Paste shortcut tor to-v - folder - \¢8 History :E Invert selection
Clipboard Crganize el Gpen Select Delete
1T Computer ¢ Local Disk (D:) » BIS Hotel w5.7 » LN ) Search BIS Hotel v5.7 “Setu p”’
-
L) o N a
o Nime Date modified Type Size and
I Libraries %] AcsReader.dll 9/6,/2008 5:51 PM Application extens... 363 KB
@ Documents &, btHandset32.dil 8/11/2011 3:35PM  Application extens... 473 KB re-run the
& Music @ btlocks? 1/8/201312:29PM  Application 3,530 KB software,
[E=] Pictures @J_J btlocks? 8/6/2013 2:33 PM Micresoft Office A.. I76KE .
S Videos %) btmfTush.dll 7/20/2012 527 PM  Application edtens... 372 KB you  will
ol RETE ] btrnf1232.d0 8/20/2010221PM  Application extens... 2ke see the
EL BTPatch 9/5/2008 513 AM  Application 202 KB
1% Computer [&] CH373DLLDLL B/17/2005 1200 AM  Application extens... 16KB database
s Local Disk (C) 2] DogTools32.dil 4/13/20085:40 P Application extens.. 369 KB selection.

= Local Disk (D2}
= Local Disk (E:}
s Local Disk (F)

. E—

W

8] EasyD12_500.dll

117872003 5:55 AM
1/8/2013 3:43 PM

Application extens...

SGL File

32KB
12 KB

8/56/2013 8:33 PM

Configuration sett...

IKE

|| tabstruc.sgl

21items  1item selected 2,11 KB

120172012 122 PM

13.1. Forget the operator password

13.1.1. Solution 1

SGL File

Please send to us the database, and we will get it for you.

13.1.2. Solution 2

28 KB

Open the database, find out “Operator”, delete the operators inside the table, and re-create the

operator.

13.2. Forget the system ID that ever set

Please send the database to us via e-mail with a compressed file, be-tech will give you respond

soon
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13.3. Audit trail lock’s information

Each door lock maximum can keep 414 opening records. If opening exceed 414 record then it will
automatically renew the latest record.

13.3.1. Audit trail with Query card (S70)
13.3.1.1. Issue query card

There are total 3 cards need to be issue, because only one card is not large enough capacity to
contain all information of lock.

=% Query Card

| %I_T_emporaryp_@[fﬂ__s | @ Staff Cards |, @ Acces: Fecords |
Hanis o i @ Time Sections i, %‘: Terminating Cards |

o Electro-locking i
L @ Lack Time . “ »
& 88 Henoy Click “Issue
B Max. of Staft Cards:
i % tax, of dccess Records:
E @ tdotar
@, Rotated(MSEL):
. [k Reversed LengthiMSELY:
i @, Open DurationfSecs. |
=i Gust

E Total Guests:

g Guest Senal Mo.:

i: I~ {2 Terminating by Checkout Card

I e

Filter invalid dataz I lssue ] ’ Query

Erint Save Cancel

Card Information

Card Infarmation |
Card Tupe: Huem Card
Cluery Card Type: Fiy Click “OK”,
Card Mo Mot |zzued
Izsuer IO 01
|zzued Time:; 2011-04-03 171:45:31

Information

\!‘l) Cuery Card issued, please take out Ehe smart card, Click “OK", in about 1 min
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Card Informiation

Card Information |
Card Type: Query Card
Quen Card Type: B
Card Mo Mot [zzued Click “OK”,
lzzuer (D m
lzzued Time: 2011-04:03 11:46:55

Information

“!‘l) Quiery Card issued, please kake ook the smark card,
Click “OK?”, in about 1 min

Card Informiation

Card Information |
Card Type: Guery Card
e Card Type: C
Card Mo Mot |szued Click “OK”
lzzuer 10 01
Izzued Time: 2011-04:03 17:48:10

= (oo

Information

\y Query Card issued, please take out the smart card.
Click “OK”, in about 1 min

Take the three cards from A to C to scan the lock. The lock will be “1 beep, green light” after
scanning the lock meaning read data successfully. However one of them is fail, please re-try again.
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13.3.1.2. Read query card

=% Queny Card

& Staff Cards

| ®tewomycas |

% Access Records ‘

Lock Information | @ Time Sections

@{ Terminating Cards ‘

EI &3 Memary
; (@ M ax. of Staff Cards:

El @, b otar
@ RuotatedMSEL):
i @. Feversed Length(MSEL]:

% @ Gust

ﬁ Total Guestz:
4 Guest Serial Mo.:
i I~ &2 Teminating by Checkout Card

]

Filter inwalid datas [ lasue ] [ Huem Bebuild

Erint

Save Cancel

Query Card
Click “OK”
\‘i‘l) Flease put in Query Card &,
|‘ Ok J [ Cancel ]
Query Card
Click “OK”
\‘i‘l) Flease put in Query Card B,
| O | [ Cancel ]
Query Card
- Click “OK”
\‘I\i) Please put in Query Card .
|‘ oF; J [ Cancel

Click “Query”

Note: If one of them can’t be read, the audit trail is unsuccessful. In that case, please re-try again.
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=% Queny Card

| Q Temparary Cards

| @ Staff Cards

" % Access Recaords ‘

Lock Information |

@ Time Sections

|| E?{ Terminating Cards ‘

s Electro-locking

@ Lock Time: 44342017 1:30:00 Pk
= &3 Memary
@ Max of Staff Cards: 50

@. bl otar

@ Rotated[MSEL): 160
ot @. Reversed Length(MSEL): 160
@, Open DurationfSecs.]: 3
: @ Gust
ﬁ Total Guests: 1
g Guest Serial Mo 365146733

i I~ &2 Teminating by Checkout Card

|2

¥

Filter inwalid datas [ lzsue

J| ouew [ Febuid

Erint

Save Cancel

=% Query Card
i % Temporary Cards :| @ Staff Cards i| &2 Access Records |
i Lack Infarmation | @ Time Sections | ﬁﬁ; Teminating Cards |
[ndex Walid Time Walid Daps |
Time Section 00:00-24:00 ALL Days [
Time SectionZ Iralid [realid
Time Sectiond Irrvalid [realid =
Time Sectiond Irvvalid [realid
Time Sectiont Irvalid [realid
Time Sectiont Irvialid [rvealid ="
Tirne Section? Irvalid I lid
Time Sectiond Irvvalid [rvealid
Time Sectiond Irvvalid [rvealid
Time Section1 Irvalid [realid
Time Section1 Irvalid [realid
Time Section12 Irvalid [reealid 2
[ (. e i e ¥ o ¥ §org )
Start address =050 T atal nurnber 24 |
Filker invald datas lzzue ] L Cuery ;| [ Rebuild Prirat Save

Version 2019

You will see the

Six pieces
information as
below,
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7% Query Card

i % Temporary Cards !| Q Staff Cards i! &2 Access Records
i Liock Information I| @ Time Sections | ﬁﬁ: Terminating Cards
Card Mo Huolder Mame Holder Marne
Start address 0=0100 Active pointer 0=0100 bl ax number 7B Total number | 0 |
Filker invald datas lzzue ] L Cuery ;| [ Rebuild Prirat Save

=% Query Card
i Lok Information !| @ Time Sections i!—%_le_rmi_rjﬂiﬂgEi_a_rlj_s_g
i ‘% Ternparary Cards | @ Staff Cards | & Access Records
Card Type Ao, | CadNo Holder Name scceseTime | lssuer Code lag |
£@Staff Card 52 354986714 nooz 432N 115647 A O 43|
fk‘ Staff Card 51 354986714 000z 44321 1156438 O 4.-‘3_'_
E@ Staff Card 50 354386714 0003 443211156394 O 43
@ Staff Card 43 354936714 0003 42N 11EE3 A O 43
@ Staff Card 48 3549386714 000z 432N 115630 4 O 443
@ Staff Card a7 54386714 0003 LA2NMI1EEZEAM O 443
@Staff Card 46 354986714 0003 4321521 A O 43
@ Staff Card 45 54936714 0003 432N 115617 A O 443
‘@ Staff Card 44 J54936714 000z 443211156138 O 443
@ Staff Card 43 354986714 0003 443201 11:5E08 8 O 443
@ Staff Card 42 354386714 0003 44321115604 84 O 443
o T ik EERRN SRR b S s ik b i L2 s
ET ' i ' J o]
Start address O=0620 T erminating addresz 0x2000 Active pointer D0960 b & mumber 414 |
Filter irvvalid datas lzsue ] L Gluery ;| [ Bebuild ] [ Brint l ’ Save H Lancel l
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=% Query Card

i Liock Infarmation i| @ Time Sections i| ﬁ Temninating Cards |
i ‘% Temporary Cards | @ Staff Cards | &2 Access Records |
Card Mo Holder Mo Time Section Huolder Mame
‘@ 354986640 7 Time Section] nooz
@ 354986714 g Time Section] noo3
Start address 0=0430 Active pointer =040 bl ax number a0 Total number | 2 |
Filker invald datas lzzue ] L Cuery ;| [ Rebuild Prirat Save

=% Query Card

EEX
i Lok Information || @ Time Sections ” iﬁ; Terminating Cards |
& Temporary Cards | &3 Staif Cards ” &8 Access Records |
Card Mo Terminating Tirme Holder M arme
Start address O=0300 Active pointer De0200 bl &= umber 50 Total number | 0 |
Filter irvvalid datas lzsue ] L Gluery ;| [ Bebuild Prirt Save

13.3.2. Audit trail with Hand held

Please find out “10. Hand Held Unit—10.7 Audit trail lock’s access records”
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13.4. For a lost key card

13.4.1. Guest card

Just check out the room, and issue a new guest card to open the door, the lost one is canceled.

13.4.2. Staff card

® Solution 1

Re-issue a staff card by update card number to open the doors, the lost one is canceled

® Solution 2

Re-issue a staff card by update card number to open the doors, if the card can’t open the door, you

need to authorize again.

13.4.3. Emergency card

Terminating card (S70 card) or hand held is required

® Terminating card (S70)

Setting  Operate Wiew Memberzs  Handset ﬁuestsl Cards bata Help Language

B Mews Building
-] Mew Building
-,-’-'-.II Public doors

’ 5] Mew Building
- Mew Building

|| Card Type Card No
TsiaiCad 422371445
Q Staff Card 4283771432
@ Staff Card 428371431
oigiCad 422371424

£

."1 001
U B 100z
it
L

B 1nns

1003
1004

Halder M ame

ooz
00og
00os
0004

@) Check Card F2
& e | 8 & 2
- Reader Check | Members Operatars FD Terming 7] System D Card Ctrlel
. - Tk -
&l Rooms I*Si.nghg | D,:,ub[e| Lock Setting Card  Ctrl+L
= B Lock Card Ctri+C
E| Al Booms Diaor Mame % et Ch+T

¥ Terminating Card  Cirl=B

Auery Card Ctrl+
R R LE L (R L=ty |
AN WCan 1

Card Type Card Mo Holder Marme

ERIEIERE

Corditicr

| Max blacklist can assigned

Version 2019

Total assigned blacklist

Find out the card that
lost
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Optional Fields

E' [ Card Type

issuedcards. card_type [N (TG00

\:| [ JCardMa
\:‘ [Door D

Do not click “Issued Time”

E' | Holder M arme
E' [] Start Time

EI [ Terminating Time

izsuedcards issued. fime BETWEEN #2013-0;

E‘ D_issued:Tima

ak.

=

Cond Type |

Emergenc_l,l' Card

Staff Card
1T empur\ar_l,l-l:\an':l

Just click” Emergency card”

LCancel |

Optional Fields

IZI [+ Card Type

issuedcards.card type (M [T

|:| []CardMa

EI [ Door D

l:' J Holder Mame

l:' [ ] 5tart Time

l:' [ Terminating Time

izsuedeards issued. time BETWEEN #201340;

l:' D,issued Time

Eanu:e[

Version 2019
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You will
cards that you ever issued.

Card Type Card Mo [roor 1D Halder Mame Card Type CardNa Holder Hame:
% Emergen... 427592068 0003
@ Emergen.. 427532061 oooz2
@ Emergen... 427592023 ooo
£ >
ERE R Condiion | | Fint lssue || LCancel
b an blfac:lslist can assigned ?_B Total assigned blacklist il

Card Mo

Droar |0

Halder Name

. 427552088

ooz |

427532067
427552023

@ Emergen....

?5* Ernerger...

000z
0o

>

Card Type Card Mo Holder Mame:

Condiion | |

Erinit

£ |
Lo J = [« J[« ]l

'M,as blécl:{list cah assighed ?.B

Card Type Card Mo

P Emergen.. 427592061
SB Emergen.. 427592023

< I

Total assigned blacklist

Halder Mame

0002
0001

>

Tune Card Mo
P Emergen.. 427532068

EN ) RN

Condion | |

Frint

|Max blacklist can assigned 76

Version 2019

Total aszigned blacklist

see the emergency

Select the lost emergency card
make it to the left window

Put a S70 card on the encoder,
click “Issue”.

Scan all of rooms with this
Terminating card after issuing;
the lock emits 1 beep and
green light, operation is
successful, the lost card can
not open the lock any more.
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® With Hand held
Please find out “Black list setting” in Hand held.

Note: if you lost a key card, you want to stop it from opening the lock with hand held; you have to
re-write the lock’s information because the black list setting is changed, and then setup lock’s information
again.

13.5. Low voltage alarm

If you hear 8 beeps and green light when you open the lock, which means low voltage alarm,
replacing the batteries is necessary.

13.6. Door Ajar alarm
® Condition 1

LI ]

If you hear” beep,beep,beep”,
because the door is not close properly.

beep,beep,beep’....... and red light, when you close the door,

® Condition 2

LI

If you hear” beep, beep,beep”, ” beep, beep,beep”....... and red light,whenever closing or opening
status, please have a check with latch sensor inside lock case or replace another lock case.
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